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This is some month to celebrate…Happy 4th of July to all of our
HQ readers out there…and we hope you are partaking in your
share of parades, BBQ’s, carnivals, fairs, picnics, baseball
games, family reunions, and everyone’s favorite…FIREWORKS!
We have a hell of a line up for you this month. This issue is jam

packed with information to help you get through these scorching 
summer months! 

    Speaking of summer events and times to celebrate – we bring you
the hottest feature of the month along with some of the best happenings
of the year. This is your guide to what's coming up: everything from
expos for cannabis cultivators to reggae music fests to trade shows for
smoke shop and counter culture retailers. Plan your vacation around
the fastest growing industry in the country and come home with an 
education and some very cool souvenirs you won't find at Disneyland.

    Next, have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in college?  I’m not
here to judge.  Odds are the statute of limitations has passed on the petty 
misdemeanors of our youth.   Just be thankful there were no federal
charges filed against you – not for the weed – but for tax evasion.  That’s
because the IRS, and this is real, instructs you to claim, “income from 
illegal activities, such as money from dealing illegal drugs… [in] your self
employment activity.” Find out more in Part II of the Cannabis Tax
Knowledge feature!

    Lastly, get your head out of the sand and find out what’s happening
around the country in HQ’s Smoke News column…you don’t want to
miss this month’s info!

    As always, we want to hear from you! If you have the next latest and
greatest…please email communications@headquest.com for submission
guidelines. Remember people- It’s FREE ADVERTISING!  v

Erin Cartee. Page 60
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One-stop-shop is a phrase that’s thrown
around a lot in the smoke shop 
industry. But it's a perfect description
of Smoke Tokes, an international 
distributor and wholesaler of smoking

products, general merchandise, and related
accessories. Founded in 2009 by Raheel Lakhany
and Shahib Jumani, Smoke Tokes is known for
their extensive collection of all major brands in the
smoking and vaping world.  Their Los Angeles
warehouses are stocked with over 7,000 different
products that are shipped to smoke shops 
worldwide everyday.

    “Most of the products we carry are ones that
people have asked for --- if there is a need, we
bring it in,” Raheel says. “We have clients all over
the nation, and smoke shops in different areas
each having something unique that is popular with
their customers. We try to bring those things in to
cater to those customers.”

    But that doesn't mean Smoke Tokes will carry
anything and everything. As far as product 
standards are concerned, they are very careful
that the products meet federal regulations and the
best of industry standards. PAX, Chrontainer,
Orange Chronic, Colibri, ALS and Randy's are just a
few of the major brands carried by Smoke Tokes. 

    Of course, Smoke Tokes doesn't go into the
product testing lab with each and every product in
their catalog – RAW, for example, is continually
coming out with a new innovation in their rolling
papers, and that company is already recognized as
one that produces quality products. 

    With new vendors, though, the Smoke Tokes
crew not only tries out the products, but also looks
into the feedback that's been given on social
media and by retailers. 

    “Smoke Tokes has an established name and
people trust us,” Raheel says. “A lot of stores will
get approached by new companies with a cool
product, and they'll tell them to go to Smoke Tokes,
and if they start carrying the product, they'll buy it
from them.”

continued on page 58





July 1 Saturday International Joke Day
July 2 Sunday I Forgot Day
July 2 Sunday World UFO Day
July 3 Monday Compliment Your Mirror Day
July 3 Monday International Plastic Bag Free Day
July 4 Tuesday Sidewalk Egg Frying Day
July 5 Wednesday Workaholics Day
July 6 Thursday World Kissing Day
July 7 Friday Tell the Truth Day
July 8 Saturday Video Games Day
July 8 Saturday Math 2.0 Day
July 9 Sunday Sugar Cookie Day
July 10 Monday Teddy Bears' Picnic Day
July 10 Monday Clerihew Day
July 11 Tuesday Cheer Up the Lonely Day
July 12 Wednesday Simplicity Day
July 13 Thursday Embrace Your Geekness Day
July 14 Friday Pandemonium Day
July 15 Saturday Gummi Worm Day
July 16 Sunday Corn Fritters Day
July 17 Monday Yellow Pig Day
July 18 Tuesday Caviar Day
July 19 Wednesday Stick Out Your Tongue Day
July 20 Thursday Space Exploration Day
July 21 Friday Junk Food Day
July 22 Saturday Pi Approximation Day
July 23 Sunday Ice Cream Day
July 23 Sunday Vanilla Ice Cream Day
July 24 Monday Cousins Day
July 25 Tuesday Culinarians Day
July 26 Wednesday Uncle and Aunt Day
July 27 Thursday Take your Pants for a Walk Day
July 28 Friday Milk Chocolate Day
July 29 Saturday Lasagna Day
July 30 Sunday National Cheesecake Day
July 31 Monday Uncommon Musical Instrument Day

HQ TRADE MAGAZINE JULY 201750





Nevada gets green light for early recreational sales
Licensed medical marijuana dispensaries in good standing with the
state of Nevada can begin selling marijuana for recreational purposes
as early as July 1.

    The Nevada Tax Commission voted 6-1 to approve temporary 
licenses for shops that qualify so sales can begin months before the Jan. 
1 deadline for the commission to draft its rules. These temporary licenses
will expire on Jan. 1, giving the state Department of Taxation time to test
the regulations before the program goes into full effect in 2018.

    Nevada was one of four states that approved the taxation and 
regulation of recreational marijuana in 2016 ― doubling the number of
states with legal access to recreational marijuana, bringing more 
progressive drug laws to nearly a quarter of the nation’s population.
Twenty-nine states have legalized marijuana for medical purposes.

Congress blocks feds from interfering with 
state marijuana laws
    A bipartisan group of House Democrats and Republicans recently
hashed out a $1 trillion budget for government spending, but none of
which will be used to crack down on legal pot.

    A new government funding bill will block the Department of Justice
from using federal funds to prosecute law-abiding medical marijuana
companies operating in legal states. 

    The spending package includes language first approved by Congress
in December 2014 that prevents any money budgeted to the Justice
Department to be used “to prevent any (state) from implementing their
own laws that authorize the use, distribution, possession or cultivation
of medical marijuana.”

    President Trump warned that he would not feel bound by the 
restriction. “I will treat this provision consistently with my constitutional
responsibility to take care that the laws be faithfully executed,” Trump
said in a statement.

    As it is currently written, every time Congress debates a new spending
deadline the measure must be reintroduced, raising the possibility of a
major shift in enforcement if the clause isn’t included in future resolutions.

Oregon keeps data on marijuana users private
    Oregon state lawmakers who fear heightened marijuana enforcement
by federal agents overwhelmingly approved in May a proposal to protect
cannabis-buying personal info from being divulged by dispensaries –
data gleaned from driver's licenses, passports or other form of ID 
customers present at the door to prove they're at least 21 as required by
law. The statues bring Oregon in line with similar laws already in place in
Alaska and Colorado and self-imposed industry standards in
Washington state.

Vaping helped 1.5 million Brits ditch their smoking habit
    A new study from Action on Smoking and Health (ASH) reveals of that
roughly 3 million users of e-cigarettes in the United Kingdom, more than
half have given up tobacco entirely.

    Researchers say the results prove vaping is a tremendous benefit to
public health, reducing risks to the individual and eliminating second
hand smoke.

    Despite the encouraging progress in the U.K., where the government
promotes the use of e-cigarettes as a harm reduction tool, the U.S. Food
and Drug Administration continue their efforts to tax and regulate vaping
like cigarettes. 

     The Brits may have the right idea. “The vast majority of scientific studies
in fact point to substantial harm reduction benefits of these products 
compared to combustible cigarettes,” Patricia Kovacevic, general counsel
and chief compliance officer of Nicopure Labs LLC, told The Daily Caller
News Foundation. “A comprehensive review of all the science to date point
to immense benefits to the individual and to the community.”

Smoken Spoken
    “I don't tend to say this publicly, but we can see it's (marijuana) a
curative thing. More than 85 percent of men incarcerated in America are
on drug-related offenses. It costs $40,000 a year for every prisoner. 
If (lawmakers) were really serious about the economy there would be a
sensible discussion about legalization.”
- Jack Nicholson, actor

Want to have pot pay for your kid's college? 
    Pueblo County, Colorado has established a cannabis-funded college
scholarship program for high school seniors there.

    Pueblo County Commissioners expect that every qualifying student
would receive about $1,000 for college. To qualify, students would have
to attend either Pueblo Community College or Colorado State University-
Pueblo.

    The 2017 funding available totals $475,000, with $425,000 coming
from the marijuana excise tax revenue and the other nearly $50,000
from the Colorado Opportunity Scholarship Initiative.

Student loan debt leads to higher marijuana use
    In 2016, the average student left college with a massive $35,000
debt. Having to tighten their money belts in the real world, may be 
leading more grads to getting high.

    "This shift towards higher student loan debt levels disproportionately
affect millennials who are likely more price sensitive," wrote a team of
investment analysts who contend that younger Americans are opting for
marijuana over alcohol because it gives a more affordable buzz. v
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Have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in
college?  I’m not here to judge.  Odds are the statute of
limitations has passed on the petty misdemeanors of
our youth.  Just be thankful there were no federal

charges filed against you – not for the weed – for tax evasion.
That’s because the IRS, and this is real, instructs you to claim,
“income from illegal activities, such as money from dealing illegal
drugs… [in] your self-employment activity.”

    It sounds crazy.  After all, who would ever volunteer their illegal
activities on a government form?  And though there are a few
strategic instances when someone may want to declare income
made from illicit acts, you would be correct to assume that this
instruction is seldom adhered to by tax payers.

    However, just because John Q. Drugdealer isn’t recording all of
his transactions in Quickbooks and reviewing monthly profit and
loss statements, that does not mean that legitimate businesses
are not hurt by the ridiculousness of the American tax code.
Section 208[E] of the tax code specifically prohibits any business,
regardless of its legality in a state in which the business is 
conducted, from benefiting from deductions or credits enjoyed by
all other businesses if it profits from Schedule I or II narcotics.
There are a few loopholes that a dispensary may be able to use,
especially for caretaking costs in the medical realm.  However,
the fact remains that legitimate businesses involved in the 
cultivation and sale of marijuana are taxed at an exponentially
higher rate than businesses with comparable finances.

    Though it is easy to blame the IRS (they have actually helped
dispensaries navigate this murky area of the law), they are only
enforcing tax laws passed by Congress.  In a political climate such
as the one we live in, it may be difficult to believe that there is
growing bipartisan support for legislation aiming to make the law
more equitable for growers and dispensers.  It may be even more
surprising that the bill’s sponsor is Rep. Carlos Curbelo, a
Republican from South Florida.

    Curbelo, a son of Cuban exiles, represents the southernmost
district in Florida; Once the frontlines for the war on drugs during
the explosion of cocaine in the 1970’s and 80’s.  The bill, called
the Small Business Tax Equity Act, co-sponsored by Oregon
Democrat Earl Blumenauer would allow businesses legally
involved in the marijuana business to take advantage of 
deductions such as rent, office supplies, and payroll.

    The bill has garnered support from both sides of the aisle as
well as policy and lobbying groups.  Liberals’ backing for the law
is not especially surprising, but as marijuana moves more and
more into the mainstream, traditionally conservative groups are
also backing the bill.  Most notably, perhaps, is the group
Americans for Tax Reform (ATR).  The president of ATR is 

infamous conservative activist Grover Norquist, a man who has
tremendous influence in the Republican Party (ATR’s “Tax
Protection Pledge,” which asks lawmakers to oppose any new tax
increases, has been signed by 95% D.C. Republicans).

    Economic conservative’s support for marijuana reform is not
an especially new concept.  Many in the ultra-right Libertarian
Party have supported marijuana legalization for years.  What is
new is the increasing social and moral acceptance of some form
of legalized cannabis.  Take Rep. Cubelo’s home state.  Florida
narrowly went to Donald Trump in the 2016 election, but on that
same ballot 71% of voters approved a medical marijuana law.
The Florida law has its own issues – state legislation has banned
smoking marijuana and established what some have called a
state run “cartel” – but the fact remains: legal marijuana is now
part of the Florida economy.

    Looking across the nation, over sixty percent of the country
now lives in a state that in one way or another has legalized
cannabis.  It is estimated that the marijuana business will exceed
$50 billion by 2026.  That is nearly a tenfold increase from what
it is estimated to be today in only the next nine years.  Nine years
ago, only eleven states had medical marijuana and zero had
recreational.  The Arcview Group, a market research firm, 
has even suggested, “not since the internet have we seen this
exponential growth in an industry.”

    There is the classic argument about the number of alcohol 
and firearm related deaths in the United States compared to 
marijuana use.  The argument has inherent flaws as a social 
commentary that do not need to be analyzed here.  However, as
the social stigmas are owned by a shrinking minority, the 
economics for those who buy and sell marijuana become 
increasingly important.  And there certainly does not appear to be
any rush by Congress to go after these industries.  Tucked inside
every budget bill since 2014, including this year’s proposal, is 
a little-known provision known as the Rohrabacher-Farr 
amendment.  It states that, “none of the funds made available in
this [budget] Act to the Department of Justice may be used, 
with respect to any of the States … which is to prevent any of
them from implementing their own laws that authorize the use,
distribution, possession, or cultivation of medical marijuana.”

    Rohrabacher-Farr does not preclude the DOJ from using its
resources to crack down on recreational marijuana nor does it
have any of the far reaching economic impact that the Small
Business Tax Equity Act would have.  It does suggest that
Congress may be, at the very least, unwilling to interfere with how
states apply their economic policies to medical marijuana.  How
long Congress can kick the can regarding economic equality
remains to be seen, but if we are on the heels of the largest single
industry boom since the digital revolution, ignoring that it is oper-
ating under different rules will soon no longer be an option. v
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Behind the Scenes continued

    Smoke Tokes is such a powerhouse in the smoke shop industry,
that they have the ability to turn an unknown product into a best 
seller. Lush Vapor was a perfect example. It was one of the first 
premium e-juice lines, and after tasting and smoking it, the guys at
Smoke Tokes found the flavors to be among the best they'd ever tried.
Smoke Tokes obtained exclusive distribution rights to Lush Vapor and
was soon selling upwards of half a million bottles a month.

    With a trusted name – it was only natural that they institute their
own in-house brands too; namely Got Nail? (quality nails made from
G2 titanium, ceramic, and quartz), The Higher Society (high-end
rolling trays), DNA Glass (eco-friendly reusable glass toker tips) and
Bolt Grinders (four-part sifting grinders with a signature lightning
bolt clear top). 
    
    You'll notice that there aren't any high-tech gadgets among
Smoke Tokes's own brands --- they're intended to cater to the everyday
needs of the average smoker.

    “Smoke Tokes is based on simple products that sell every day,”
Raheel says. “We may have 7,000 items, but it's not only seven 
thousand high end items; most are general things that every smoke
shop needs at a good price,” Raheel says. DNA Glass toker tips, for
instance, are available in a 75 count jar for only $50. Such a low
wholesale price makes these a very profitable item to have front and
center at point-of-purchase.

    Smoke Tokes has a 200 page sales catalog that they send out to
retailers. New products are continually being added to the inventory,
so clients are kept informed with a newsletter and email blasts.

    The Smoke Tokes website is a big part of their all-in-one-place
approach. The virtual showroom gives buyers the opportunity to
order multiple products at any hour day and night. Orders placed
with live salesmen over the phone or using an online shopping cart
receive the same attention and are shipped out within 48 hours.
Each package is double-checked to ensure accuracy. 

    Like many successful companies, Smoke Tokes started small,
and as they have grown, has remained consistent with their goal of
providing the best prices while aiming for great customer service
and satisfaction.

    “There are some people who don't stop, and for them it's just
about making more and more money. For me, it's not about that –
it's about making Smoke Tokes the best company it can be. A lot of
other companies are selling similar products, but it's not simply
about having products – we also want to earn our customer's
respect,” Raheel says. “When I meet clients in person, like at the
CHAMPS shows, I want to see them smiling and happy when I shake
their hand.”  V

Smoke Tokes 
www.smoketokes.com
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Erin Cartee still has her very first pipe. Come to find out it was made by one of Bob Snodgrass's
gang, but more than that, Erin was completely mesmorized by the piece. She later discovered a
Kevin O'Grady marble while attending a Widespread Panic concert; So strong was her fascination
that it pulled her into becoming a glass artist herself.

    “I didn't really have anywhere to learn, so I just put glass in the flame and messed around with it to see what
would happen,” Erin says. “I had dabbled in other creative mediums, but once I found glass I was hooked.”

    Erin's first pipes were “as sloppy and basic as you could get,” and being self-taught, she immersed 
herself into the three websites devoted to glass pipes in the early days of the Internet, deconstructing
what she saw and learned how to put it back together.

continued on page 78
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    Friends since high school, Jason, 36, and Jesse, 38, opened Smoke Signals in July 2016 with a goal to break the stereotype
that some still associate with the old school tie-dye-hippie head shop. There were three parts to the plan --- smoke shop, art
gallery, and glass blowing studio. Even the décor of Smoke Signals is different – the clean white walls, stained concrete floor,
modern lighted showcases, and exposed AC ducts give the 1,700sq/ft space an upscale artistic feel. 

    At Smoke Signals customers will find vaporizers, rolling papers, water pipes, smoking accessories for concentrates, flower,
cigars – and everything in between. The Pax vaporizer has proven to be among the best sellers. Jason says not only is Pax
backed by a respected brand name, but customers are also attracted to the pocket-size vapes reliability and portability. 

    “When people hear PAX they know it's a quality product,” he says.  “It seems like other companies are trying to live up to
what PAX has created as a brand. . . it's like the Nike of the shoe industry or a Bentley among automobiles.”

continued on page 74

Jason Newman and Jesse Utterback are sending a message --- 
you might say Smoke Signals --- with their Tampa, Florida smoke shop. 
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Shop of the Month continued

    “We spend the most money with our vape vendor – Greenlane –
more than with any glass artist or even cigarettes,” Jason adds. 

    Pipes made from medical-grade silicone are all the rage right
now, and Smoke Signals has jumped on board with  “Smokapelli” 
silicone hand pipes, water pipes, and tubes from Shay's
Underground Wholesale.

    “It's almost hard to keep them on the shelf,” Jason states.
“They're cost effective and pretty much indestructible, so people can
travel with them and not worry about them breaking. When a 
customer comes in and says that they broke another glass pipe, the
first thing I recommend to them is (silicone) so they'll never have to
worry about that happening again.”

    “People are looking for portability and functionality, so there's a
trend that is going away from smokable glass, but that industry will
never die ---- people will always enjoy a nice artistic glass piece.”

continued on page 88
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National Watermelon Day (Aug. 3) — Here’s the thing about Citrullus lanatus, y’all: it’s a truly underrated fruit. Let’s examine
the evidence. First of all, it’s self-contained, durable, and totally gigantic—take that thing anywhere, bust it open on your whim,
feed a whole family. Second, it’s just fun. There aren’t many (any?) fruits that double as a serving container and are fun to throw
at annoying people. Finally, you can fill it with booze. Seriously, have you ever filled a watermelon with booze?!? Tell you what,
advertise that your store is filling watermelons with booze on Aug. 3 for National Watermelon Day and thank us later, ok?

Summer Olympics Opening Ceremony (Aug. 5-21) — This year’s summer olympics are happening all the way down in
Rio de Janeiro, Brazil, which is a pretty festive goddamn place to celebrate the olympics if you ask us. First of all, the place has
amazing food. If you’ve ever had empanadas or tapioca or torresmo (AKA: chicharrones, AKA: pork rinds), you already know
what’s up. So you could always cook up some of that stuff to get people excited. But hey, wait a second, what about USA!? That’s
right, challenge your customers to dress up like their favorite olympian or simply show their pride in their country, and see what
happens.

National S’mores Day (Aug. 10) — On April 21 of this year, just a few month ago, 423 people gathered at Huntington State
Beach, a place your humble correspondent had never even heard of before writing this sentence but one that is apparently located
somewhere in Southern California, and those 423 people reportedly “braved a cold wind and gathered around fire pits as the
sun set for the event” so that they could roast s’mores together—there were rules, too, like each marshmallow had to be roasted
for at least 10 seconds—so they could, as a group, defeat 407 Wisconsians who previously held the Guinness World Record. You
know what you need to do.

V-J Day (Aug. 14) — Depending on who you ask, this day could be celebrated on August 14, August 15, or September 2. But,
because the Japanese surrendered on August 14, and because Americans are nothing but not big fans of doing things first, let’s
go with this one! Jokes aside, this is a great day to honor the veterans in your community and who shop at your store. Offer them
discounts or perhaps just a chance to tell a story. Either way, they’ll appreciate the kind words and the ability to be propped up
as the heroes they are. It’s the least you could do, right?

National Marshmallow Toasting Day (Aug. 30) — Listen, there just aren’t a lot of great holidays in August, all right? But
the nice thing about National Marshmallow Toasting Day is that it occurs almost exactly three weeks after National S’mores Day,
so you should be prepared for this one. How to apply it to your store? Well, maybe we answer the obvious question: what else
does one do, exactly, with a toasted marshmallow aside from jam it inside a s’more? We personally have no idea, but perhaps
your customers will be able to help. Hold a contest and give a gift certificate to the most creative marshmallow toaster.

HQTips

1.

2.

3.

4.

5.

It’s hard out there for a retail shop. You’ve got customers to serve, bills to pay, appearances to keep up, lights to keep on, vendors to
please, employees to please, and a whole host of other things to take care of that a humble trade publication like Headquest wouldn’t
even think of in an intro to a goofy piece like this. But what we can do is offer some suggestions to help gets folks into your store, buying
things and having fun. That’s the idea of this new monthly column which will detail a handful of promotional sales ideas for your store.
Consider them a brainstorm—a place for jumping off into new ideas that will inject some life into your storefront. And let us know what you
think. We’d love to come up with some suggestions for a theme that makes sense to you.
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    That was back in 1999, and as luck would have it, a few years
later, just as Erin was getting into the swing of being a full-time
pipemaker, Operation Pipe Dreams happened! One of the shops Erin
sold to was raided, and being a new mom, she wasn't about to risk
having the feds coming her way. So she went underground with her
glass creations, switching over to the craft show circuit with marbles,
paperweights, and pendants.

    Erin never gave up pipe-making altogether, and now with the
industry becoming more mainstream, she's back to her first love.
She's best known for her fume work, which gives the glass an almost
magical reflective quality. 

    “I like it because of the color changing,” Erin says. “You can put
things into the glass that people won't see until they use it. That was
the magic of her Bob Snodgrass pipe.”

    Erin has also mastered techniques for writing words with tin glass
stringers (similar to a disc flip), which are now included in the 
marbles and pendants, and even appendages to decorate pipes. Life
is Good, Be Kind and Suck on This are a few of her favorite phrases.

continued on page 90

Glassblowing continued
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Turnover - and we're not talking about the yummy apple-filled kind, is one of the challenges for small businesses.

    Most of the people you hire are looking for a job rather than a career. They might be college students wanting to make
some quick cash while heading for something bigger, or maybe the person just doesn't have a clue what they want and are
job hopping while they search for a perfect life path. If your store is suffering from the revolving door syndrome, here are
some steps you can take to reduce employee turnover.

continued on page 87

Give your employees reasons to stay at your store

HQTips





SUMMER       
EVENTSHQ

JULY
Cannaisseur Tour
Premier event destination for Cannabis Enthusiasts
for advancing the concept of sustainable, Outdoor
& Indoor farming, as well as educating the public
about safe and responsible access and use of 
medical marijuana.
July 7-9
Oakland, CA  • cannaisseurtour.com

Chalice California
Chalice was born out of the dream to combine the
best elements of festivals and cannabis events
into one epic experience. Along with promoting
respect for hash oil extractors, Chalice takes pride
in being one of the first music & arts festivals to
feature contemporary pipe making as a main
attraction. The Glass Village, in the heart of the
festival, gives you the opportunity to meet your
favorite glass artists and watch fiery, live glass
blowing demonstrations.
July 7-9
Victorville, CA  •  chaliceCalifornia.com

Chromic Con 
The World’s First Cannabis Comic 
Book & Fantasy Convention
July 8, 2017  •  Alexis Park, Las Vegas, NV
facebook.com/ChromicCon

710 Degree Cup (Errl Cup)
One of the world's most competitive and respected
cannabis concentrate competitions.
July 10, 2017  
Phoenix, AZ  •  theerrlcup.com

Dispensary Next Conference & Expo
Two-day conference focused on best practices, 
services, and technology for the next generation of
cannabis dispensaries.
July 17–18, 2017 
Denver, CO  •  dispensaryexpo.com

CHAMPS Trade Show
The definitive shopping experience for all your
smoke shop needs!
July 18-20, 2017
Las Vegas, NV  •  champstradeshows.com

Cannabis Compliance Summit
Everything you want and NEED to know to survive
the daily challenges in the cannabis industry with
info from the foremost regulators, testing labs, 
service providers and operators.
July 19, 2017
Los Angeles, CA  •  infocastevents.com

Western Slope Cannabis Expo
Cannabis-Friendly vendors, industry networking
and event planning all under one roof.
July 22, 2017 
Grand Junction, CO •  @westernslopeexpo

AUGUST
Reggae on the River 
Long revered as one of the world’s iconic Reggae
music festivals, the 33rd edition of Reggae On The
River will continue this incredible legacy with a
diverse collection or the best performers in Reggae
and world music including Slightly Stoopid,
Assassin (aka Agent Sasco)  Sly & Robbie with
Marcia Griffiths, Ken Boothe, Winston “Flames”
Jarrett, Woven Roots and the list goes on. Located
on the beautiful Eel River, deep in cannabis-friendly
Humboldt County, the Reggae on the River stage
has a unique setting amidst the nature of redwood
groves and winding streams. Performances begin in
the morning and run till the late hours of the night.
August 3-6, 2017  •  French's Camp, Garberville, CA
reggaeontheriver.com

INDO EXPO: The Premier Cannabis Trade Show
Full-spectrum Cannabis B2B event showcases 
hundreds of companies, brands and product lines,
representing equipment, lighting, nutrients, 
greenhouses, supplies, tools, lifestyle and ancillary
companies and services such as legal, packaging,
security, consultants and more.
August 5–7, 2017  
Portland, OR  • indoexpo.com

Leafly CannaFest 
Classic rock and herbal educational event featuring
15+ bands and cannabis enthusiasts exploring and
learning at “Marijuana Mornings” seminars.
August 10–12, 2017 
Grand Forks, B.C, Canada  •  leafly.com 

Seattle HempFest
World's largest annual gathering peacefully 
advocating decriminalization of marijuana.
August 18–20, 2017  •  Seattle, WA  hempfest.org

Mega-Sesh Cannabis Comm. Carnival
Cannabis themed interactive stage games, live
music, special guests, & more.
August 18-20, 2017
Heritage Field & Stadium, Adelanto, CA
megasesh.com 

Cannabis Science Conference
Cannabis industry experts, instrument manufactur-
ers, testing labs, research scientists, medical 
practitioners, policy makers, presentations, round
table discussions and exhibits.
August 28–30
Portland, OR  •  cannabisscienceconference.com 

The 420 Games
Exactly what it sounds like - an Olympics-style athletics
event where cannabis enthusiasts compete in
triathlons, obstacle courses, mountain  bike races,
golf tournaments, and signature 4.20-mile run.
August 26, 2017
San Francisco, CA  •  420games.org

SEPTEMBER
Montana State Hemp 
& Cannabis Festival
Set in Big Sky'’s beautiful Lolo Hot Spring, the
Montana State Hemp & Cannabis Festival is the
perfect place to learn, grow and collaborate. With
the introduction of the The Montana State
Providers Cup™ and some other new twists, the
2017 Montana State Hemp & Cannabis Festival is
sure to be a time you don’t want to miss! Check out
this year’s music lineup that is packed with amazing
acts! The stage host speakers from all walks of 
the industry, and local and regional food and craft
vendors will be sharing unique items you won't find
in any store.
September 8-10, 2017
Lolo, MT  •  montanastatehempfest.com

High Times: 
Rhode Island Cannabis Cup
The worlds leading marijuana trade show makes its
inaugural visit to New England. Cannabis competi-
tions, instructional seminars, expositions, celebrity
appearances, concerts and product showcases. the
Cannabis Cup stands as the foremost gathering place
for the cannabis community to network and celebrate.
September 9-10, 2017
cannabiscup.com

Cannabis World Congress 
& Business Exposition
If you’re employed in the cannabis industry, a current
business owner, interested in starting a cannabis
business, provide private equity & investment
resources, or provide professional or business ser-
vices, this is an event you can’t afford to miss.
September 13 – 15, 2017
Los Angeles, CA  •  cwcbexpo.com

CHAMPS Trade Show
If you're a retailer in the cannabis or counter-culture
industry, CHAMPS is where you'll find every kind of
product imaginable to please your customers. It's
also a valuable opportunity to meet face-to-face
with leading manufacturers and wholesalers. Be
sure and stop by the HQ booth and get some  swag!
September 19 -21, 2017
Denver, CO  •  champstradeshows.com

New York City Cannabis Film Festival
Celebrates entertaining and educational films
about cannabis in hopes to further transform, 
stimulate change, and share the expanding 
horizons of cannabis culture.
Sept. 23–24, 2017  •  New York, NY • nyccff.com

GrowX Modern Growing 
Conference & Expo
The latest in grow technologies, products, and 
techniques for “budding” gardeners.
September 30–October 1, 2017
Detroit, MI  •  mygrowx.com
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BUSINESS TIPS

Summer is here – along with some of the best happenings
of the year. This is your guide to what's coming up: every-
thing from expos for cannabis cultivators to reggae music
fests to trade shows for smoke shop and counter culture
retailers. Plan your vacation around the fastest growing
industry in the country and come home with an education
and some very cool souvenirs you won't find at Disneyland.
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Revolving Door continued

Conduct “Stay” Interviews
    In addition to performing exit interviews to learn why employees
are leaving, consider asking longer-term staff why they stay and
what would make them leave. Then use that information to
strengthen your employee-retention strategy.

Schedule Better
    Last-minute schedule changes, constant miscommunications or
inflexible hours can drive retail employees away. Try to give staff
members their schedules at least one week in advance (ideally,
two). Cloud-based scheduling apps, such as OpenSimSim, make it
easy to switch the schedule around and instantly alert everyone
affected.

Lend a Hand
    Provide some small perks. Free coffee and bagels on Fridays and
laundry pickup and delivery may seem insignificant to you, but if it
helps employees better manage their lives, they’ll appreciate your
considering their needs and may be more likely to stick around.

Don’t Burn ‘em Out
    Even the most motivated employees can get sick of doing the
same old job day in and day out. Switch things up to give your staff
a break in their routine. Having people do different tasks now will
also help to build a more well-rounded and productive team.

Lead by Example
    Act like a leader by sharing motivational quotes, resources, and
stories that define your passion for being a business owner. Not only
will this inspire your staff to achieve their own goals, but it will also
encourage them to trust in your leadership and believe in your
business as much as you do.  v



    That's one reason Smoke Signals has an in-house glass blowing
studio. Jason and Jesse are learning the craft, and they're hoping
that other's will be too as well. In the gallery, they already host art
nights with local painters and glass blowers showing off their talents.
The front of the shop is covered in a multi-cultural themed mural by
local artist Cam Parker and the glass studio has a custom sacred
geometry design by tattoo artist Kenny Henderson.

    “We want people to come here and have a good time and 
appreciate art and its many different mediums,” Jason says, adding
that being part of the arts community helps to create a “buzz” about
the shop, which in turn brings more people through the door to
spend money. That's really the name of the game, but Smoke Signals
truly is a good neighbor in their local community. They stage a 
holiday-time clothing drive for the homeless each year, sponsor
fundraising for suicide awareness, and raise money for local high
school sports clubs. 

    “In a sense, it takes a stigma away that people sometimes 
associate with smoke shops,” Jason says. “We're one of the first
smoke shops in the Seminole Heights part of Tampa  where everyone
is all about shopping local and supporting the locals. . . when people
say they like the vibe at our shop that makes it all worth it.” v
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Shop of the Month continued
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    “It takes real precision,” Erin explains, “with the right amount of
heat, in exactly the right spot. One tiny little mistake and you've got
to throw the piece away.”

    Erin can be found in her Asheville, North Carolina studio twelve
hours a day. Along with her headies, she has a couple of production
lines --- spoons with words written into the ends, and colorful
chillums in the shape of fishing lures. She is represented by a 
number of distributors including Smokey Mountain Glass, Glassex,
Dreaded Punky, Burner Glassworks, and Joint Forces.

“I just try to make pieces unique to ME,” Erin says. 

    “I still enjoy the act of just melting the glass and making 
something with fire,” she adds. “I love to open my kiln in the morning
and see that everything came out right and look at all the details. I
don't know that there's any one thing that inspires me. . . I just love
everything about glass blowing.”  v

Glass Blowing continued
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Fidget SpinnerS
    Unless you've been on another planet you've
likely seen people spinning a colorful little device
between their fingers. It's called a “fidget spinner”
and it's the latest craze. Basically a fidget spinner
consists of a bearing in the center of a design
made from any of a variety of materials including
brass, stainless steel, titanium, copper and plastic.
Invented in the nineties, fidget spinners has been
advertised as helping people who can't sit still and
can't focus on a single task by acting as a release
mechanism for nervous energy or stress. Spinners
come in all different shapes, sizes and colors, and
even with LED lights. It was only a matter of
seconds before somebody would come up with
one in the shape of a cannabis leaf. Shana
Wilkinson, of Shay's Underground wholesale, did
just that --- the mult-stem leaf was the perfect
shape for maximum spinnability. Shanna upped
the game by including a faux leather storage pouch. 
Smokeyshays@hotmail.com

AlphA puFF Kit
    Who doesn't want to make their life a little
easier? The Alpha Puff Kit is the all-in-one product
for all your smoking needs. This newly designed
compact kit includes everything and we mean
EVERYTHING. The kit comes complete with a
grinder, a portable water pipe and a cleaning tool,
storage compartments for your rolling cones, filters,
papers and aromatic material. In addition, in order
to maximize the kit to the fullest, there's even an
Alpha TurboTorch lighter.
www.alphapuff.com 

rozteK equinox
    Extracting essential oils from your favorite plant
materials has never been easier with the Roztek
Equinox! This sleek and ergonomic product will
change the way you extract your essential oils
forever! With its precise temperature control, fast
heat-up time, lowest temp range in its class 
(95-300) and stainless steel reinforced paddles,
the RozTek has become the market leader in 
fool-proof, entry-level heat extraction. Wrapped in
a sleek casing made of high heat resistant Liquid
Crystal Polymer, the RozTek paddle press utilizes
Nano-Titanium plate technology and precision
controlled heating,will have you dabbing in less
than 5 minutes. Another advantage --- if anyone
asks what it is, you can always tell them it's a
curling iron!
www.roztekofficial.com





HQ TRADE MAGAZINE JULY 201794

    
   z

z
Bud Bottle
    Who wants to go through the hassle of carrying around their
nugs and having to grind them before rolling a smoke? The Bud
Bottle offers a discrete and odorless way to transport your
personal products. Stop using bags that tear, release odors, or
that are just plain tacky! It's time to carry your favorite buds
and/or herbs in style. These airtight containers are waterproof,
odorless, durable, reliable, and most importantly very affordable.
Bud Bottles differ from similar products because they are made
from glass rather than plastic, which is a porous substance that
will eventually leak odors and can become easily contaminated.
Safe, simple, stylish is the Bud Bottle in a nutshell.
www.budbottles.com

honey dABBer
    The Honey Dabber is the perfect device for essential oils on
the go. It may look simple --- and honestly it is --- but it also
works like a charm. The Honey Dabber is a concentrate straw
that solves the issue of needing to cautiously wait for the hot tip
to cool down after use. The protection from the hot tip comes
from a patent pending removable wooden sleeve that provides
a heat resistant barrier between you and the hot tip after the
straw is used. Each Honey Dabber is made in Northeast Ohio
and assembled by hand from start to finish, using beautiful
cherry hardwood, top quality CP2 titanium and super strong
neodymium magnets.
www.HoneyDabber.org

high hemp orgAnic WrApS
    High Hemp Maui Mango Organic Hemp Wraps are the first of
its kind! With a smooth tropical aroma, as you open the pouch,
you'll quickly fall in love. Using only natural mango flavor, you'll
instantly smell the difference. Roll up the tropics this summer
with High Hemp Maui Mango. Two Organic Hemp Wraps Per
Pouch, Two Flavored Pre-rolled filter tips per pouch. High Hemps
takes pride in creating tobacco-free organic wraps that contain
zero traces of nicotine, tobacco, or toxic additives.
www.highhempwraps.com

Budder BlocKS
    BudderBlocks are changing the way the world stores its
shatter. Long gone are the days of fishing sticky wax out of the
corner of a dispensary jar; these small nonstick silicone squares
feature a cornerless gravity bowl that assures no dab is left
behind. BudderBlocks V2 have been upgraded to feature a
unique locking mechanism that stays secure upon impact, so
product won’t spill out while stacking up cool storage structures.
The 4-pack is a great introduction to this cool line of silicone
containers and comes in a variety of tempting tie-dye colors. It's
like LEGO for adults with a little something extra.
www.errlybird.com
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“Now, when I was a boy
my daddy sat me on his knee

and he told me, he told me
many things.And he said,

‘Son,’ he always called me son,
he said, ‘There’s a lot of things
in this world, son, you’re going
to have absolutely no use for,’

and he was right.” 
-Tom Waits, “Lucky Day”

Although you’d be hard pressed
to find a cooler old dude in the
universe, and despite all the
rather geriatric trappings he’s

happily embraced over the years
(fedora hats, a propensity to ramble,
etc.), 60-year-old Tom Waits really is

young at hear t, waxing hilarious
between songs, starring as an oddball
character in a movie every few years,
and maintaining a perpetually puckish
outlook on life.

    Glitter and Doom marks Waits’ third
live album in his 35-plus-year career.
For 1975’s Nighthawks at the Diner, a
small audience decamped to a Los
Angeles recording studio where Waits
set up shop, spitting stories, jokes and
brand-new songs over a legit jazz band.
The opening act was a stripper named
Dewana. At the other end of the 
spectrum was 1988’s Big Time, a more
standard-issue live record with a pair
of previously unreleased tracks and,
unfortunately, no interesting back story
of which to speak.

    Glitter and Doom Live is more like the latter, but that’s
not meant as a put-down. The record is culled from Waits’
2008 tour (which covered mostly the Southeastern U.S.
and notable European locales), and is split between two
discs, one boasting songs and the other containing a
monolithic 35-minute track of Waits doing standup comedy,
tossing off fun facts and cracking wise over spare piano
accompaniment. Both discs are edited so they feel like
one cohesive slab, despite the fact that they’re very clearly
not. This is nice, in that the song selections are cherry-
picked, but the listener still gets an experience that feels
like Waits’ legendary live show.

    Like many of his musical contemporaries—Bob Dylan,
Mick Jagger, Bruce Springsteen, etc.—Waits has a voice
that’s seen better days. He started cultivating his signature
rasp decades prior to these live recordings, and while he
can’t quite replicate the sweet-voiced love songs of his
lonesome 1973 debut, Closing Time, he doesn’t need to
(nor does he try on this release); his gruff vocals give new
life to tender ballads and increase the scruffy charm of
his already-brutish selections. It’s as if the perennially
ornery songwriter has played the ultimate prank on Father
Time. “You’re going to try and take my voice away someday,
huh?” he seems to say. “Well, I already took it myself!”

    Like any good live record, Glitter and Doom has some-
thing to teach the listener. The Black Rider, Waits’ 1993
studio album of songs from a stage production he put on
with playwright Robert Wilson and legendary beat writer
William S. Burroughs, is generally hailed as a bizarre and
difficult record—the type of album even Waits completists
will excuse you for skipping. And yet Waits plays two songs
from that record on Glitter and Doom, including a heart-
wrenching rendition of “Lucky Day” that stands as one of
the greatest performances in Waits’ extensive oeuvre. Far
from a live greatest-hits offering, this new set serves as
more of an odds-and-sods compilation, sprinkling forgotten
tracks amongst well-known favorites.

    For those who self-identify as Tom Waits Fans, Glitter
and Doom Live succeeds on pretty much every level. A
petty argument could be made that perhaps the tracklist
skews a little too obscure/modern-day, ignoring myriad
great tracks from Waits milestones such as Rain Dogs
(one song included), Sworfishtrombones (none) and others.
Because of this, the record might be a little intimidating
to those unfamiliar with Waits’ catalog. Then again,
newbies who start with Glitter and Doom will find hours
and hours more to love once they dig in. After all, Waits
has always had a contrarian streak in him. He’s a musical
Peter Pan, doing exactly what he wants when he wants,
and, damn what anyone thinks, he’ll never grow up.v
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This is some month to celebrate…Happy 4th of July to all of our
HQ readers out there…and we hope you are partaking in your
share of parades, BBQ’s, carnivals, fairs, picnics, baseball
games, family reunions, and everyone’s favorite…FIREWORKS!
We have a hell of a line up for you this month. This issue is jam

packed with information to help you get through these scorching 
summer months! 

    Speaking of summer events and times to celebrate – we bring you
the hottest feature of the month along with some of the best happenings
of the year. This is your guide to what's coming up: everything from
expos for cannabis cultivators to reggae music fests to trade shows for
smoke shop and counter culture retailers. Plan your vacation around
the fastest growing industry in the country and come home with an 
education and some very cool souvenirs you won't find at Disneyland.

    Next, have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in college?  I’m not
here to judge.  Odds are the statute of limitations has passed on the petty 
misdemeanors of our youth.   Just be thankful there were no federal
charges filed against you – not for the weed – but for tax evasion.  That’s
because the IRS, and this is real, instructs you to claim, “income from 
illegal activities, such as money from dealing illegal drugs… [in] your self
employment activity.” Find out more in Part II of the Cannabis Tax
Knowledge feature!

    Lastly, get your head out of the sand and find out what’s happening
around the country in HQ’s Smoke News column…you don’t want to
miss this month’s info!

    As always, we want to hear from you! If you have the next latest and
greatest…please email communications@headquest.com for submission
guidelines. Remember people- It’s FREE ADVERTISING!  v

Erin Cartee. Page 60



Tell them you saw it in HQ

#206 JULY 2017

420 Science / Jars                                            111

AER                                                                    27

AFG Distribution                             29, 35

AGE American Glass Expo                                    46

Allan Store Fixtures                                              51

Alternative Lifestyle Systems 2-3

Anbessa Incense                                                 84

ATMOS RX                                                         22

AWS American Weigh Wholesale                          62

Bent Fish Trading                                                 45

Blackball Corp.                                                    101

Brand Image Systems                                          84

Captain Amsterdam                                             53

Catch A Fire Hat Pins                                          84

CHAMPS Tradeshow.com                      70-71

Chewy Grinders                                                  43

Cloud Vapes                                                        73

Creamright                                                          8-9

Dipstick Vapor                                                     51

Doob Tubes                                                         88

East West Trading 38-39

Epic Wholesale                                                    83

Extract Craft                                                        61

Fleshlight                                                            49

Futurola  BACK COVER 

GLOW Ind.                                                           95

Gourmet Innovations / Best Whip   4-5

Got Vape                             24-25

Greenlane    IFC, 1, 18-19, 26, 37, 55, 85, 112-IBC    
formerly Vape World
GTR Wholesale                                                    107

HBI International / RAW                                        11

High Voltage Detox                                               108

Hot Vapes 47

Inhale                                                                  77

Ital Hempwick                                                      59

JLT                                                                     78

Kava Therapy                                                       69

Kava Tonics previously 5 Hour Break                      34

Legal Lean                                                          30

Mandel Distributors                                              63

Mikes Worldwide                         64-67

OOZE 420                                                           93

Orange Chronic                                                   28

Organabus                                                          100

Party Nuts                               56-57

Phillips & King International                           6-7

Phresh Picks Dist. / Blown Glass Goods                105

Pineal Paradise                                      87

PT Bag Company                                                97

Pure Hemp                                      88

Randy’s                                                              41

RLX Feel Good                                                     75

Serious Monkey Bizzness                                     36

Skeye Wholesale 14-15

Skunk Bags                                                         103

Smoke Tokes                                  12-13

Smokit                                                                79

Spectrum Vapor 91

SSE Smoke Shop Events 86

Sterling CBD                                                        106

Sweet Leaf Grinders                                            10

Tasty Puff                                    17, 40, 98-99, 109 

The Original Cones / 420 Packaging                            81

Thunder Sportswear                                             72

Tobacco Outlet                                                     74

ültra Püre Butane           23

UniShow                                                              42

Vapor Outlet                                                        110

Vapor Tech USA                                                   31

Vapornation  20-21

V-Syndicate / Dabit Card                                      44 

West Coast Gifts                                                  33

Wild Berry America’s Best Incense                            79

Xvape               COVER SPONSOR                89

Zone Wholesale                                                   32

Zydot                                                                  58

HQ TRADE MAGAZINE JULY 201716

Summer Events                       page 82

Q4B                  pages 92, 94

Music page 104

XVAPE  

(303) 390-1712
xvapeus.com

Headquartered in Denver, CO our team’s
main duty is to listen to our customers. 

We are inspired by our customers

Smoke Tokes
The lowest prices and the 

largest collection of smoking, 
dabbing and vaping items.

Wacky Days page 50

Smoke News             page 52 

Glenn Hickory's Dope Report page 54

Glassblowing                   page 60
Erin Cartee

Shop of the Month page 68
Smoke Signals

Giveaways & Promos  pg 76

Revolving Door                        page 80   

pages 81-89
All the newest wholesalers 

in one place. 

BEHIND THE SCENES

COVER 
SPONSOR

page 48

Page 89



HQ TRADE MAGAZINE JULY 201748

One-stop-shop is a phrase that’s thrown
around a lot in the smoke shop 
industry. But it's a perfect description
of Smoke Tokes, an international 
distributor and wholesaler of smoking

products, general merchandise, and related
accessories. Founded in 2009 by Raheel Lakhany
and Shahib Jumani, Smoke Tokes is known for
their extensive collection of all major brands in the
smoking and vaping world.  Their Los Angeles
warehouses are stocked with over 7,000 different
products that are shipped to smoke shops 
worldwide everyday.

    “Most of the products we carry are ones that
people have asked for --- if there is a need, we
bring it in,” Raheel says. “We have clients all over
the nation, and smoke shops in different areas
each having something unique that is popular with
their customers. We try to bring those things in to
cater to those customers.”

    But that doesn't mean Smoke Tokes will carry
anything and everything. As far as product 
standards are concerned, they are very careful
that the products meet federal regulations and the
best of industry standards. PAX, Chrontainer,
Orange Chronic, Colibri, ALS and Randy's are just a
few of the major brands carried by Smoke Tokes. 

    Of course, Smoke Tokes doesn't go into the
product testing lab with each and every product in
their catalog – RAW, for example, is continually
coming out with a new innovation in their rolling
papers, and that company is already recognized as
one that produces quality products. 

    With new vendors, though, the Smoke Tokes
crew not only tries out the products, but also looks
into the feedback that's been given on social
media and by retailers. 

    “Smoke Tokes has an established name and
people trust us,” Raheel says. “A lot of stores will
get approached by new companies with a cool
product, and they'll tell them to go to Smoke Tokes,
and if they start carrying the product, they'll buy it
from them.”

continued on page 58



July 1 Saturday International Joke Day
July 2 Sunday I Forgot Day
July 2 Sunday World UFO Day
July 3 Monday Compliment Your Mirror Day
July 3 Monday International Plastic Bag Free Day
July 4 Tuesday Sidewalk Egg Frying Day
July 5 Wednesday Workaholics Day
July 6 Thursday World Kissing Day
July 7 Friday Tell the Truth Day
July 8 Saturday Video Games Day
July 8 Saturday Math 2.0 Day
July 9 Sunday Sugar Cookie Day
July 10 Monday Teddy Bears' Picnic Day
July 10 Monday Clerihew Day
July 11 Tuesday Cheer Up the Lonely Day
July 12 Wednesday Simplicity Day
July 13 Thursday Embrace Your Geekness Day
July 14 Friday Pandemonium Day
July 15 Saturday Gummi Worm Day
July 16 Sunday Corn Fritters Day
July 17 Monday Yellow Pig Day
July 18 Tuesday Caviar Day
July 19 Wednesday Stick Out Your Tongue Day
July 20 Thursday Space Exploration Day
July 21 Friday Junk Food Day
July 22 Saturday Pi Approximation Day
July 23 Sunday Ice Cream Day
July 23 Sunday Vanilla Ice Cream Day
July 24 Monday Cousins Day
July 25 Tuesday Culinarians Day
July 26 Wednesday Uncle and Aunt Day
July 27 Thursday Take your Pants for a Walk Day
July 28 Friday Milk Chocolate Day
July 29 Saturday Lasagna Day
July 30 Sunday National Cheesecake Day
July 31 Monday Uncommon Musical Instrument Day
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Nevada gets green light for early recreational sales
Licensed medical marijuana dispensaries in good standing with the
state of Nevada can begin selling marijuana for recreational purposes
as early as July 1.

    The Nevada Tax Commission voted 6-1 to approve temporary 
licenses for shops that qualify so sales can begin months before the Jan. 
1 deadline for the commission to draft its rules. These temporary licenses
will expire on Jan. 1, giving the state Department of Taxation time to test
the regulations before the program goes into full effect in 2018.

    Nevada was one of four states that approved the taxation and 
regulation of recreational marijuana in 2016 ― doubling the number of
states with legal access to recreational marijuana, bringing more 
progressive drug laws to nearly a quarter of the nation’s population.
Twenty-nine states have legalized marijuana for medical purposes.

Congress blocks feds from interfering with 
state marijuana laws
    A bipartisan group of House Democrats and Republicans recently
hashed out a $1 trillion budget for government spending, but none of
which will be used to crack down on legal pot.

    A new government funding bill will block the Department of Justice
from using federal funds to prosecute law-abiding medical marijuana
companies operating in legal states. 

    The spending package includes language first approved by Congress
in December 2014 that prevents any money budgeted to the Justice
Department to be used “to prevent any (state) from implementing their
own laws that authorize the use, distribution, possession or cultivation
of medical marijuana.”

    President Trump warned that he would not feel bound by the 
restriction. “I will treat this provision consistently with my constitutional
responsibility to take care that the laws be faithfully executed,” Trump
said in a statement.

    As it is currently written, every time Congress debates a new spending
deadline the measure must be reintroduced, raising the possibility of a
major shift in enforcement if the clause isn’t included in future resolutions.

Oregon keeps data on marijuana users private
    Oregon state lawmakers who fear heightened marijuana enforcement
by federal agents overwhelmingly approved in May a proposal to protect
cannabis-buying personal info from being divulged by dispensaries –
data gleaned from driver's licenses, passports or other form of ID 
customers present at the door to prove they're at least 21 as required by
law. The statues bring Oregon in line with similar laws already in place in
Alaska and Colorado and self-imposed industry standards in
Washington state.

Vaping helped 1.5 million Brits ditch their smoking habit
    A new study from Action on Smoking and Health (ASH) reveals of that
roughly 3 million users of e-cigarettes in the United Kingdom, more than
half have given up tobacco entirely.

    Researchers say the results prove vaping is a tremendous benefit to
public health, reducing risks to the individual and eliminating second
hand smoke.

    Despite the encouraging progress in the U.K., where the government
promotes the use of e-cigarettes as a harm reduction tool, the U.S. Food
and Drug Administration continue their efforts to tax and regulate vaping
like cigarettes. 

     The Brits may have the right idea. “The vast majority of scientific studies
in fact point to substantial harm reduction benefits of these products 
compared to combustible cigarettes,” Patricia Kovacevic, general counsel
and chief compliance officer of Nicopure Labs LLC, told The Daily Caller
News Foundation. “A comprehensive review of all the science to date point
to immense benefits to the individual and to the community.”

Smoken Spoken
    “I don't tend to say this publicly, but we can see it's (marijuana) a
curative thing. More than 85 percent of men incarcerated in America are
on drug-related offenses. It costs $40,000 a year for every prisoner. 
If (lawmakers) were really serious about the economy there would be a
sensible discussion about legalization.”
- Jack Nicholson, actor

Want to have pot pay for your kid's college? 
    Pueblo County, Colorado has established a cannabis-funded college
scholarship program for high school seniors there.

    Pueblo County Commissioners expect that every qualifying student
would receive about $1,000 for college. To qualify, students would have
to attend either Pueblo Community College or Colorado State University-
Pueblo.

    The 2017 funding available totals $475,000, with $425,000 coming
from the marijuana excise tax revenue and the other nearly $50,000
from the Colorado Opportunity Scholarship Initiative.

Student loan debt leads to higher marijuana use
    In 2016, the average student left college with a massive $35,000
debt. Having to tighten their money belts in the real world, may be 
leading more grads to getting high.

    "This shift towards higher student loan debt levels disproportionately
affect millennials who are likely more price sensitive," wrote a team of
investment analysts who contend that younger Americans are opting for
marijuana over alcohol because it gives a more affordable buzz. v
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Have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in
college?  I’m not here to judge.  Odds are the statute of
limitations has passed on the petty misdemeanors of
our youth.  Just be thankful there were no federal

charges filed against you – not for the weed – for tax evasion.
That’s because the IRS, and this is real, instructs you to claim,
“income from illegal activities, such as money from dealing illegal
drugs… [in] your self-employment activity.”

    It sounds crazy.  After all, who would ever volunteer their illegal
activities on a government form?  And though there are a few
strategic instances when someone may want to declare income
made from illicit acts, you would be correct to assume that this
instruction is seldom adhered to by tax payers.

    However, just because John Q. Drugdealer isn’t recording all of
his transactions in Quickbooks and reviewing monthly profit and
loss statements, that does not mean that legitimate businesses
are not hurt by the ridiculousness of the American tax code.
Section 208[E] of the tax code specifically prohibits any business,
regardless of its legality in a state in which the business is 
conducted, from benefiting from deductions or credits enjoyed by
all other businesses if it profits from Schedule I or II narcotics.
There are a few loopholes that a dispensary may be able to use,
especially for caretaking costs in the medical realm.  However,
the fact remains that legitimate businesses involved in the 
cultivation and sale of marijuana are taxed at an exponentially
higher rate than businesses with comparable finances.

    Though it is easy to blame the IRS (they have actually helped
dispensaries navigate this murky area of the law), they are only
enforcing tax laws passed by Congress.  In a political climate such
as the one we live in, it may be difficult to believe that there is
growing bipartisan support for legislation aiming to make the law
more equitable for growers and dispensers.  It may be even more
surprising that the bill’s sponsor is Rep. Carlos Curbelo, a
Republican from South Florida.

    Curbelo, a son of Cuban exiles, represents the southernmost
district in Florida; Once the frontlines for the war on drugs during
the explosion of cocaine in the 1970’s and 80’s.  The bill, called
the Small Business Tax Equity Act, co-sponsored by Oregon
Democrat Earl Blumenauer would allow businesses legally
involved in the marijuana business to take advantage of 
deductions such as rent, office supplies, and payroll.

    The bill has garnered support from both sides of the aisle as
well as policy and lobbying groups.  Liberals’ backing for the law
is not especially surprising, but as marijuana moves more and
more into the mainstream, traditionally conservative groups are
also backing the bill.  Most notably, perhaps, is the group
Americans for Tax Reform (ATR).  The president of ATR is 

infamous conservative activist Grover Norquist, a man who has
tremendous influence in the Republican Party (ATR’s “Tax
Protection Pledge,” which asks lawmakers to oppose any new tax
increases, has been signed by 95% D.C. Republicans).

    Economic conservative’s support for marijuana reform is not
an especially new concept.  Many in the ultra-right Libertarian
Party have supported marijuana legalization for years.  What is
new is the increasing social and moral acceptance of some form
of legalized cannabis.  Take Rep. Cubelo’s home state.  Florida
narrowly went to Donald Trump in the 2016 election, but on that
same ballot 71% of voters approved a medical marijuana law.
The Florida law has its own issues – state legislation has banned
smoking marijuana and established what some have called a
state run “cartel” – but the fact remains: legal marijuana is now
part of the Florida economy.

    Looking across the nation, over sixty percent of the country
now lives in a state that in one way or another has legalized
cannabis.  It is estimated that the marijuana business will exceed
$50 billion by 2026.  That is nearly a tenfold increase from what
it is estimated to be today in only the next nine years.  Nine years
ago, only eleven states had medical marijuana and zero had
recreational.  The Arcview Group, a market research firm, 
has even suggested, “not since the internet have we seen this
exponential growth in an industry.”

    There is the classic argument about the number of alcohol 
and firearm related deaths in the United States compared to 
marijuana use.  The argument has inherent flaws as a social 
commentary that do not need to be analyzed here.  However, as
the social stigmas are owned by a shrinking minority, the 
economics for those who buy and sell marijuana become 
increasingly important.  And there certainly does not appear to be
any rush by Congress to go after these industries.  Tucked inside
every budget bill since 2014, including this year’s proposal, is 
a little-known provision known as the Rohrabacher-Farr 
amendment.  It states that, “none of the funds made available in
this [budget] Act to the Department of Justice may be used, 
with respect to any of the States … which is to prevent any of
them from implementing their own laws that authorize the use,
distribution, possession, or cultivation of medical marijuana.”

    Rohrabacher-Farr does not preclude the DOJ from using its
resources to crack down on recreational marijuana nor does it
have any of the far reaching economic impact that the Small
Business Tax Equity Act would have.  It does suggest that
Congress may be, at the very least, unwilling to interfere with how
states apply their economic policies to medical marijuana.  How
long Congress can kick the can regarding economic equality
remains to be seen, but if we are on the heels of the largest single
industry boom since the digital revolution, ignoring that it is oper-
ating under different rules will soon no longer be an option. v
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800-725-2481
www.zydot.com

•  POP Display
•  Knowledgeable  

Friendly Customer  
Service

•  Same Day Shipping
• No Minimum
•  Inclusion in Website  

Store Locator

•  Competitive Pricing 
•   FREE Window  

Posters
•  Handout/Brochures  

with every order.
•  Manufacturer’s  

Money Back  
Guarantee
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Behind the Scenes continued

    Smoke Tokes is such a powerhouse in the smoke shop industry,
that they have the ability to turn an unknown product into a best 
seller. Lush Vapor was a perfect example. It was one of the first 
premium e-juice lines, and after tasting and smoking it, the guys at
Smoke Tokes found the flavors to be among the best they'd ever tried.
Smoke Tokes obtained exclusive distribution rights to Lush Vapor and
was soon selling upwards of half a million bottles a month.

    With a trusted name – it was only natural that they institute their
own in-house brands too; namely Got Nail? (quality nails made from
G2 titanium, ceramic, and quartz), The Higher Society (high-end
rolling trays), DNA Glass (eco-friendly reusable glass toker tips) and
Bolt Grinders (four-part sifting grinders with a signature lightning
bolt clear top). 
    
    You'll notice that there aren't any high-tech gadgets among
Smoke Tokes's own brands --- they're intended to cater to the everyday
needs of the average smoker.

    “Smoke Tokes is based on simple products that sell every day,”
Raheel says. “We may have 7,000 items, but it's not only seven 
thousand high end items; most are general things that every smoke
shop needs at a good price,” Raheel says. DNA Glass toker tips, for
instance, are available in a 75 count jar for only $50. Such a low
wholesale price makes these a very profitable item to have front and
center at point-of-purchase.

    Smoke Tokes has a 200 page sales catalog that they send out to
retailers. New products are continually being added to the inventory,
so clients are kept informed with a newsletter and email blasts.

    The Smoke Tokes website is a big part of their all-in-one-place
approach. The virtual showroom gives buyers the opportunity to
order multiple products at any hour day and night. Orders placed
with live salesmen over the phone or using an online shopping cart
receive the same attention and are shipped out within 48 hours.
Each package is double-checked to ensure accuracy. 

    Like many successful companies, Smoke Tokes started small,
and as they have grown, has remained consistent with their goal of
providing the best prices while aiming for great customer service
and satisfaction.

    “There are some people who don't stop, and for them it's just
about making more and more money. For me, it's not about that –
it's about making Smoke Tokes the best company it can be. A lot of
other companies are selling similar products, but it's not simply
about having products – we also want to earn our customer's
respect,” Raheel says. “When I meet clients in person, like at the
CHAMPS shows, I want to see them smiling and happy when I shake
their hand.”  V

Smoke Tokes 
www.smoketokes.com
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Erin Cartee still has her very first pipe. Come to find out it was made by one of Bob Snodgrass's
gang, but more than that, Erin was completely mesmorized by the piece. She later discovered a
Kevin O'Grady marble while attending a Widespread Panic concert; So strong was her fascination
that it pulled her into becoming a glass artist herself.

    “I didn't really have anywhere to learn, so I just put glass in the flame and messed around with it to see what
would happen,” Erin says. “I had dabbled in other creative mediums, but once I found glass I was hooked.”

    Erin's first pipes were “as sloppy and basic as you could get,” and being self-taught, she immersed 
herself into the three websites devoted to glass pipes in the early days of the Internet, deconstructing
what she saw and learned how to put it back together.

continued on page 78
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    Friends since high school, Jason, 36, and Jesse, 38, opened Smoke Signals in July 2016 with a goal to break the stereotype
that some still associate with the old school tie-dye-hippie head shop. There were three parts to the plan --- smoke shop, art
gallery, and glass blowing studio. Even the décor of Smoke Signals is different – the clean white walls, stained concrete floor,
modern lighted showcases, and exposed AC ducts give the 1,700sq/ft space an upscale artistic feel. 

    At Smoke Signals customers will find vaporizers, rolling papers, water pipes, smoking accessories for concentrates, flower,
cigars – and everything in between. The Pax vaporizer has proven to be among the best sellers. Jason says not only is Pax
backed by a respected brand name, but customers are also attracted to the pocket-size vapes reliability and portability. 

    “When people hear PAX they know it's a quality product,” he says.  “It seems like other companies are trying to live up to
what PAX has created as a brand. . . it's like the Nike of the shoe industry or a Bentley among automobiles.”

continued on page 74

Jason Newman and Jesse Utterback are sending a message --- 
you might say Smoke Signals --- with their Tampa, Florida smoke shop. 
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Shop of the Month continued

    “We spend the most money with our vape vendor – Greenlane –
more than with any glass artist or even cigarettes,” Jason adds. 

    Pipes made from medical-grade silicone are all the rage right
now, and Smoke Signals has jumped on board with  “Smokapelli” 
silicone hand pipes, water pipes, and tubes from Shay's
Underground Wholesale.

    “It's almost hard to keep them on the shelf,” Jason states.
“They're cost effective and pretty much indestructible, so people can
travel with them and not worry about them breaking. When a 
customer comes in and says that they broke another glass pipe, the
first thing I recommend to them is (silicone) so they'll never have to
worry about that happening again.”

    “People are looking for portability and functionality, so there's a
trend that is going away from smokable glass, but that industry will
never die ---- people will always enjoy a nice artistic glass piece.”

continued on page 88



HQ TRADE MAGAZINE JULY 201776

National Watermelon Day (Aug. 3) — Here’s the thing about Citrullus lanatus, y’all: it’s a truly underrated fruit. Let’s examine
the evidence. First of all, it’s self-contained, durable, and totally gigantic—take that thing anywhere, bust it open on your whim,
feed a whole family. Second, it’s just fun. There aren’t many (any?) fruits that double as a serving container and are fun to throw
at annoying people. Finally, you can fill it with booze. Seriously, have you ever filled a watermelon with booze?!? Tell you what,
advertise that your store is filling watermelons with booze on Aug. 3 for National Watermelon Day and thank us later, ok?

Summer Olympics Opening Ceremony (Aug. 5-21) — This year’s summer olympics are happening all the way down in
Rio de Janeiro, Brazil, which is a pretty festive goddamn place to celebrate the olympics if you ask us. First of all, the place has
amazing food. If you’ve ever had empanadas or tapioca or torresmo (AKA: chicharrones, AKA: pork rinds), you already know
what’s up. So you could always cook up some of that stuff to get people excited. But hey, wait a second, what about USA!? That’s
right, challenge your customers to dress up like their favorite olympian or simply show their pride in their country, and see what
happens.

National S’mores Day (Aug. 10) — On April 21 of this year, just a few month ago, 423 people gathered at Huntington State
Beach, a place your humble correspondent had never even heard of before writing this sentence but one that is apparently located
somewhere in Southern California, and those 423 people reportedly “braved a cold wind and gathered around fire pits as the
sun set for the event” so that they could roast s’mores together—there were rules, too, like each marshmallow had to be roasted
for at least 10 seconds—so they could, as a group, defeat 407 Wisconsians who previously held the Guinness World Record. You
know what you need to do.

V-J Day (Aug. 14) — Depending on who you ask, this day could be celebrated on August 14, August 15, or September 2. But,
because the Japanese surrendered on August 14, and because Americans are nothing but not big fans of doing things first, let’s
go with this one! Jokes aside, this is a great day to honor the veterans in your community and who shop at your store. Offer them
discounts or perhaps just a chance to tell a story. Either way, they’ll appreciate the kind words and the ability to be propped up
as the heroes they are. It’s the least you could do, right?

National Marshmallow Toasting Day (Aug. 30) — Listen, there just aren’t a lot of great holidays in August, all right? But
the nice thing about National Marshmallow Toasting Day is that it occurs almost exactly three weeks after National S’mores Day,
so you should be prepared for this one. How to apply it to your store? Well, maybe we answer the obvious question: what else
does one do, exactly, with a toasted marshmallow aside from jam it inside a s’more? We personally have no idea, but perhaps
your customers will be able to help. Hold a contest and give a gift certificate to the most creative marshmallow toaster.

HQTips

1.

2.

3.

4.

5.

It’s hard out there for a retail shop. You’ve got customers to serve, bills to pay, appearances to keep up, lights to keep on, vendors to
please, employees to please, and a whole host of other things to take care of that a humble trade publication like Headquest wouldn’t
even think of in an intro to a goofy piece like this. But what we can do is offer some suggestions to help gets folks into your store, buying
things and having fun. That’s the idea of this new monthly column which will detail a handful of promotional sales ideas for your store.
Consider them a brainstorm—a place for jumping off into new ideas that will inject some life into your storefront. And let us know what you
think. We’d love to come up with some suggestions for a theme that makes sense to you.
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    That was back in 1999, and as luck would have it, a few years
later, just as Erin was getting into the swing of being a full-time
pipemaker, Operation Pipe Dreams happened! One of the shops Erin
sold to was raided, and being a new mom, she wasn't about to risk
having the feds coming her way. So she went underground with her
glass creations, switching over to the craft show circuit with marbles,
paperweights, and pendants.

    Erin never gave up pipe-making altogether, and now with the
industry becoming more mainstream, she's back to her first love.
She's best known for her fume work, which gives the glass an almost
magical reflective quality. 

    “I like it because of the color changing,” Erin says. “You can put
things into the glass that people won't see until they use it. That was
the magic of her Bob Snodgrass pipe.”

    Erin has also mastered techniques for writing words with tin glass
stringers (similar to a disc flip), which are now included in the 
marbles and pendants, and even appendages to decorate pipes. Life
is Good, Be Kind and Suck on This are a few of her favorite phrases.

continued on page 90

Glassblowing continued
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Turnover - and we're not talking about the yummy apple-filled kind, is one of the challenges for small businesses.

    Most of the people you hire are looking for a job rather than a career. They might be college students wanting to make
some quick cash while heading for something bigger, or maybe the person just doesn't have a clue what they want and are
job hopping while they search for a perfect life path. If your store is suffering from the revolving door syndrome, here are
some steps you can take to reduce employee turnover.

continued on page 87

Give your employees reasons to stay at your store

HQTips



SUMMER       
EVENTSHQ

JULY
Cannaisseur Tour
Premier event destination for Cannabis Enthusiasts
for advancing the concept of sustainable, Outdoor
& Indoor farming, as well as educating the public
about safe and responsible access and use of 
medical marijuana.
July 7-9
Oakland, CA  • cannaisseurtour.com

Chalice California
Chalice was born out of the dream to combine the
best elements of festivals and cannabis events
into one epic experience. Along with promoting
respect for hash oil extractors, Chalice takes pride
in being one of the first music & arts festivals to
feature contemporary pipe making as a main
attraction. The Glass Village, in the heart of the
festival, gives you the opportunity to meet your
favorite glass artists and watch fiery, live glass
blowing demonstrations.
July 7-9
Victorville, CA  •  chaliceCalifornia.com

Chromic Con 
The World’s First Cannabis Comic 
Book & Fantasy Convention
July 8, 2017  •  Alexis Park, Las Vegas, NV
facebook.com/ChromicCon

710 Degree Cup (Errl Cup)
One of the world's most competitive and respected
cannabis concentrate competitions.
July 10, 2017  
Phoenix, AZ  •  theerrlcup.com

Dispensary Next Conference & Expo
Two-day conference focused on best practices, 
services, and technology for the next generation of
cannabis dispensaries.
July 17–18, 2017 
Denver, CO  •  dispensaryexpo.com

CHAMPS Trade Show
The definitive shopping experience for all your
smoke shop needs!
July 18-20, 2017
Las Vegas, NV  •  champstradeshows.com

Cannabis Compliance Summit
Everything you want and NEED to know to survive
the daily challenges in the cannabis industry with
info from the foremost regulators, testing labs, 
service providers and operators.
July 19, 2017
Los Angeles, CA  •  infocastevents.com

Western Slope Cannabis Expo
Cannabis-Friendly vendors, industry networking
and event planning all under one roof.
July 22, 2017 
Grand Junction, CO •  @westernslopeexpo

AUGUST
Reggae on the River 
Long revered as one of the world’s iconic Reggae
music festivals, the 33rd edition of Reggae On The
River will continue this incredible legacy with a
diverse collection or the best performers in Reggae
and world music including Slightly Stoopid,
Assassin (aka Agent Sasco)  Sly & Robbie with
Marcia Griffiths, Ken Boothe, Winston “Flames”
Jarrett, Woven Roots and the list goes on. Located
on the beautiful Eel River, deep in cannabis-friendly
Humboldt County, the Reggae on the River stage
has a unique setting amidst the nature of redwood
groves and winding streams. Performances begin in
the morning and run till the late hours of the night.
August 3-6, 2017  •  French's Camp, Garberville, CA
reggaeontheriver.com

INDO EXPO: The Premier Cannabis Trade Show
Full-spectrum Cannabis B2B event showcases 
hundreds of companies, brands and product lines,
representing equipment, lighting, nutrients, 
greenhouses, supplies, tools, lifestyle and ancillary
companies and services such as legal, packaging,
security, consultants and more.
August 5–7, 2017  
Portland, OR  • indoexpo.com

Leafly CannaFest 
Classic rock and herbal educational event featuring
15+ bands and cannabis enthusiasts exploring and
learning at “Marijuana Mornings” seminars.
August 10–12, 2017 
Grand Forks, B.C, Canada  •  leafly.com 

Seattle HempFest
World's largest annual gathering peacefully 
advocating decriminalization of marijuana.
August 18–20, 2017  •  Seattle, WA  hempfest.org

Mega-Sesh Cannabis Comm. Carnival
Cannabis themed interactive stage games, live
music, special guests, & more.
August 18-20, 2017
Heritage Field & Stadium, Adelanto, CA
megasesh.com 

Cannabis Science Conference
Cannabis industry experts, instrument manufactur-
ers, testing labs, research scientists, medical 
practitioners, policy makers, presentations, round
table discussions and exhibits.
August 28–30
Portland, OR  •  cannabisscienceconference.com 

The 420 Games
Exactly what it sounds like - an Olympics-style athletics
event where cannabis enthusiasts compete in
triathlons, obstacle courses, mountain  bike races,
golf tournaments, and signature 4.20-mile run.
August 26, 2017
San Francisco, CA  •  420games.org

SEPTEMBER
Montana State Hemp 
& Cannabis Festival
Set in Big Sky'’s beautiful Lolo Hot Spring, the
Montana State Hemp & Cannabis Festival is the
perfect place to learn, grow and collaborate. With
the introduction of the The Montana State
Providers Cup™ and some other new twists, the
2017 Montana State Hemp & Cannabis Festival is
sure to be a time you don’t want to miss! Check out
this year’s music lineup that is packed with amazing
acts! The stage host speakers from all walks of 
the industry, and local and regional food and craft
vendors will be sharing unique items you won't find
in any store.
September 8-10, 2017
Lolo, MT  •  montanastatehempfest.com

High Times: 
Rhode Island Cannabis Cup
The worlds leading marijuana trade show makes its
inaugural visit to New England. Cannabis competi-
tions, instructional seminars, expositions, celebrity
appearances, concerts and product showcases. the
Cannabis Cup stands as the foremost gathering place
for the cannabis community to network and celebrate.
September 9-10, 2017
cannabiscup.com

Cannabis World Congress 
& Business Exposition
If you’re employed in the cannabis industry, a current
business owner, interested in starting a cannabis
business, provide private equity & investment
resources, or provide professional or business ser-
vices, this is an event you can’t afford to miss.
September 13 – 15, 2017
Los Angeles, CA  •  cwcbexpo.com

CHAMPS Trade Show
If you're a retailer in the cannabis or counter-culture
industry, CHAMPS is where you'll find every kind of
product imaginable to please your customers. It's
also a valuable opportunity to meet face-to-face
with leading manufacturers and wholesalers. Be
sure and stop by the HQ booth and get some  swag!
September 19 -21, 2017
Denver, CO  •  champstradeshows.com

New York City Cannabis Film Festival
Celebrates entertaining and educational films
about cannabis in hopes to further transform, 
stimulate change, and share the expanding 
horizons of cannabis culture.
Sept. 23–24, 2017  •  New York, NY • nyccff.com

GrowX Modern Growing 
Conference & Expo
The latest in grow technologies, products, and 
techniques for “budding” gardeners.
September 30–October 1, 2017
Detroit, MI  •  mygrowx.com
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BUSINESS TIPS

Summer is here – along with some of the best happenings
of the year. This is your guide to what's coming up: every-
thing from expos for cannabis cultivators to reggae music
fests to trade shows for smoke shop and counter culture
retailers. Plan your vacation around the fastest growing
industry in the country and come home with an education
and some very cool souvenirs you won't find at Disneyland.
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Revolving Door continued

Conduct “Stay” Interviews
    In addition to performing exit interviews to learn why employees
are leaving, consider asking longer-term staff why they stay and
what would make them leave. Then use that information to
strengthen your employee-retention strategy.

Schedule Better
    Last-minute schedule changes, constant miscommunications or
inflexible hours can drive retail employees away. Try to give staff
members their schedules at least one week in advance (ideally,
two). Cloud-based scheduling apps, such as OpenSimSim, make it
easy to switch the schedule around and instantly alert everyone
affected.

Lend a Hand
    Provide some small perks. Free coffee and bagels on Fridays and
laundry pickup and delivery may seem insignificant to you, but if it
helps employees better manage their lives, they’ll appreciate your
considering their needs and may be more likely to stick around.

Don’t Burn ‘em Out
    Even the most motivated employees can get sick of doing the
same old job day in and day out. Switch things up to give your staff
a break in their routine. Having people do different tasks now will
also help to build a more well-rounded and productive team.

Lead by Example
    Act like a leader by sharing motivational quotes, resources, and
stories that define your passion for being a business owner. Not only
will this inspire your staff to achieve their own goals, but it will also
encourage them to trust in your leadership and believe in your
business as much as you do.  v



    That's one reason Smoke Signals has an in-house glass blowing
studio. Jason and Jesse are learning the craft, and they're hoping
that other's will be too as well. In the gallery, they already host art
nights with local painters and glass blowers showing off their talents.
The front of the shop is covered in a multi-cultural themed mural by
local artist Cam Parker and the glass studio has a custom sacred
geometry design by tattoo artist Kenny Henderson.

    “We want people to come here and have a good time and 
appreciate art and its many different mediums,” Jason says, adding
that being part of the arts community helps to create a “buzz” about
the shop, which in turn brings more people through the door to
spend money. That's really the name of the game, but Smoke Signals
truly is a good neighbor in their local community. They stage a 
holiday-time clothing drive for the homeless each year, sponsor
fundraising for suicide awareness, and raise money for local high
school sports clubs. 

    “In a sense, it takes a stigma away that people sometimes 
associate with smoke shops,” Jason says. “We're one of the first
smoke shops in the Seminole Heights part of Tampa  where everyone
is all about shopping local and supporting the locals. . . when people
say they like the vibe at our shop that makes it all worth it.” v
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Shop of the Month continued
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    “It takes real precision,” Erin explains, “with the right amount of
heat, in exactly the right spot. One tiny little mistake and you've got
to throw the piece away.”

    Erin can be found in her Asheville, North Carolina studio twelve
hours a day. Along with her headies, she has a couple of production
lines --- spoons with words written into the ends, and colorful
chillums in the shape of fishing lures. She is represented by a 
number of distributors including Smokey Mountain Glass, Glassex,
Dreaded Punky, Burner Glassworks, and Joint Forces.

“I just try to make pieces unique to ME,” Erin says. 

    “I still enjoy the act of just melting the glass and making 
something with fire,” she adds. “I love to open my kiln in the morning
and see that everything came out right and look at all the details. I
don't know that there's any one thing that inspires me. . . I just love
everything about glass blowing.”  v

Glass Blowing continued
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Fidget SpinnerS
    Unless you've been on another planet you've
likely seen people spinning a colorful little device
between their fingers. It's called a “fidget spinner”
and it's the latest craze. Basically a fidget spinner
consists of a bearing in the center of a design
made from any of a variety of materials including
brass, stainless steel, titanium, copper and plastic.
Invented in the nineties, fidget spinners has been
advertised as helping people who can't sit still and
can't focus on a single task by acting as a release
mechanism for nervous energy or stress. Spinners
come in all different shapes, sizes and colors, and
even with LED lights. It was only a matter of
seconds before somebody would come up with
one in the shape of a cannabis leaf. Shana
Wilkinson, of Shay's Underground wholesale, did
just that --- the mult-stem leaf was the perfect
shape for maximum spinnability. Shanna upped
the game by including a faux leather storage pouch. 
Smokeyshays@hotmail.com

AlphA puFF Kit
    Who doesn't want to make their life a little
easier? The Alpha Puff Kit is the all-in-one product
for all your smoking needs. This newly designed
compact kit includes everything and we mean
EVERYTHING. The kit comes complete with a
grinder, a portable water pipe and a cleaning tool,
storage compartments for your rolling cones, filters,
papers and aromatic material. In addition, in order
to maximize the kit to the fullest, there's even an
Alpha TurboTorch lighter.
www.alphapuff.com 

rozteK equinox
    Extracting essential oils from your favorite plant
materials has never been easier with the Roztek
Equinox! This sleek and ergonomic product will
change the way you extract your essential oils
forever! With its precise temperature control, fast
heat-up time, lowest temp range in its class 
(95-300) and stainless steel reinforced paddles,
the RozTek has become the market leader in 
fool-proof, entry-level heat extraction. Wrapped in
a sleek casing made of high heat resistant Liquid
Crystal Polymer, the RozTek paddle press utilizes
Nano-Titanium plate technology and precision
controlled heating,will have you dabbing in less
than 5 minutes. Another advantage --- if anyone
asks what it is, you can always tell them it's a
curling iron!
www.roztekofficial.com



HQ TRADE MAGAZINE JULY 201794

    
   z

z
Bud Bottle
    Who wants to go through the hassle of carrying around their
nugs and having to grind them before rolling a smoke? The Bud
Bottle offers a discrete and odorless way to transport your
personal products. Stop using bags that tear, release odors, or
that are just plain tacky! It's time to carry your favorite buds
and/or herbs in style. These airtight containers are waterproof,
odorless, durable, reliable, and most importantly very affordable.
Bud Bottles differ from similar products because they are made
from glass rather than plastic, which is a porous substance that
will eventually leak odors and can become easily contaminated.
Safe, simple, stylish is the Bud Bottle in a nutshell.
www.budbottles.com

honey dABBer
    The Honey Dabber is the perfect device for essential oils on
the go. It may look simple --- and honestly it is --- but it also
works like a charm. The Honey Dabber is a concentrate straw
that solves the issue of needing to cautiously wait for the hot tip
to cool down after use. The protection from the hot tip comes
from a patent pending removable wooden sleeve that provides
a heat resistant barrier between you and the hot tip after the
straw is used. Each Honey Dabber is made in Northeast Ohio
and assembled by hand from start to finish, using beautiful
cherry hardwood, top quality CP2 titanium and super strong
neodymium magnets.
www.HoneyDabber.org

high hemp orgAnic WrApS
    High Hemp Maui Mango Organic Hemp Wraps are the first of
its kind! With a smooth tropical aroma, as you open the pouch,
you'll quickly fall in love. Using only natural mango flavor, you'll
instantly smell the difference. Roll up the tropics this summer
with High Hemp Maui Mango. Two Organic Hemp Wraps Per
Pouch, Two Flavored Pre-rolled filter tips per pouch. High Hemps
takes pride in creating tobacco-free organic wraps that contain
zero traces of nicotine, tobacco, or toxic additives.
www.highhempwraps.com

Budder BlocKS
    BudderBlocks are changing the way the world stores its
shatter. Long gone are the days of fishing sticky wax out of the
corner of a dispensary jar; these small nonstick silicone squares
feature a cornerless gravity bowl that assures no dab is left
behind. BudderBlocks V2 have been upgraded to feature a
unique locking mechanism that stays secure upon impact, so
product won’t spill out while stacking up cool storage structures.
The 4-pack is a great introduction to this cool line of silicone
containers and comes in a variety of tempting tie-dye colors. It's
like LEGO for adults with a little something extra.
www.errlybird.com
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“Now, when I was a boy
my daddy sat me on his knee

and he told me, he told me
many things.And he said,

‘Son,’ he always called me son,
he said, ‘There’s a lot of things
in this world, son, you’re going
to have absolutely no use for,’

and he was right.” 
-Tom Waits, “Lucky Day”

Although you’d be hard pressed
to find a cooler old dude in the
universe, and despite all the
rather geriatric trappings he’s

happily embraced over the years
(fedora hats, a propensity to ramble,
etc.), 60-year-old Tom Waits really is

young at hear t, waxing hilarious
between songs, starring as an oddball
character in a movie every few years,
and maintaining a perpetually puckish
outlook on life.

    Glitter and Doom marks Waits’ third
live album in his 35-plus-year career.
For 1975’s Nighthawks at the Diner, a
small audience decamped to a Los
Angeles recording studio where Waits
set up shop, spitting stories, jokes and
brand-new songs over a legit jazz band.
The opening act was a stripper named
Dewana. At the other end of the 
spectrum was 1988’s Big Time, a more
standard-issue live record with a pair
of previously unreleased tracks and,
unfortunately, no interesting back story
of which to speak.

    Glitter and Doom Live is more like the latter, but that’s
not meant as a put-down. The record is culled from Waits’
2008 tour (which covered mostly the Southeastern U.S.
and notable European locales), and is split between two
discs, one boasting songs and the other containing a
monolithic 35-minute track of Waits doing standup comedy,
tossing off fun facts and cracking wise over spare piano
accompaniment. Both discs are edited so they feel like
one cohesive slab, despite the fact that they’re very clearly
not. This is nice, in that the song selections are cherry-
picked, but the listener still gets an experience that feels
like Waits’ legendary live show.

    Like many of his musical contemporaries—Bob Dylan,
Mick Jagger, Bruce Springsteen, etc.—Waits has a voice
that’s seen better days. He started cultivating his signature
rasp decades prior to these live recordings, and while he
can’t quite replicate the sweet-voiced love songs of his
lonesome 1973 debut, Closing Time, he doesn’t need to
(nor does he try on this release); his gruff vocals give new
life to tender ballads and increase the scruffy charm of
his already-brutish selections. It’s as if the perennially
ornery songwriter has played the ultimate prank on Father
Time. “You’re going to try and take my voice away someday,
huh?” he seems to say. “Well, I already took it myself!”

    Like any good live record, Glitter and Doom has some-
thing to teach the listener. The Black Rider, Waits’ 1993
studio album of songs from a stage production he put on
with playwright Robert Wilson and legendary beat writer
William S. Burroughs, is generally hailed as a bizarre and
difficult record—the type of album even Waits completists
will excuse you for skipping. And yet Waits plays two songs
from that record on Glitter and Doom, including a heart-
wrenching rendition of “Lucky Day” that stands as one of
the greatest performances in Waits’ extensive oeuvre. Far
from a live greatest-hits offering, this new set serves as
more of an odds-and-sods compilation, sprinkling forgotten
tracks amongst well-known favorites.

    For those who self-identify as Tom Waits Fans, Glitter
and Doom Live succeeds on pretty much every level. A
petty argument could be made that perhaps the tracklist
skews a little too obscure/modern-day, ignoring myriad
great tracks from Waits milestones such as Rain Dogs
(one song included), Sworfishtrombones (none) and others.
Because of this, the record might be a little intimidating
to those unfamiliar with Waits’ catalog. Then again,
newbies who start with Glitter and Doom will find hours
and hours more to love once they dig in. After all, Waits
has always had a contrarian streak in him. He’s a musical
Peter Pan, doing exactly what he wants when he wants,
and, damn what anyone thinks, he’ll never grow up.v
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This is some month to celebrate…Happy 4th of July to all of our
HQ readers out there…and we hope you are partaking in your
share of parades, BBQ’s, carnivals, fairs, picnics, baseball
games, family reunions, and everyone’s favorite…FIREWORKS!
We have a hell of a line up for you this month. This issue is jam

packed with information to help you get through these scorching 
summer months! 

    Speaking of summer events and times to celebrate – we bring you
the hottest feature of the month along with some of the best happenings
of the year. This is your guide to what's coming up: everything from
expos for cannabis cultivators to reggae music fests to trade shows for
smoke shop and counter culture retailers. Plan your vacation around
the fastest growing industry in the country and come home with an 
education and some very cool souvenirs you won't find at Disneyland.

    Next, have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in college?  I’m not
here to judge.  Odds are the statute of limitations has passed on the petty 
misdemeanors of our youth.   Just be thankful there were no federal
charges filed against you – not for the weed – but for tax evasion.  That’s
because the IRS, and this is real, instructs you to claim, “income from 
illegal activities, such as money from dealing illegal drugs… [in] your self
employment activity.” Find out more in Part II of the Cannabis Tax
Knowledge feature!

    Lastly, get your head out of the sand and find out what’s happening
around the country in HQ’s Smoke News column…you don’t want to
miss this month’s info!

    As always, we want to hear from you! If you have the next latest and
greatest…please email communications@headquest.com for submission
guidelines. Remember people- It’s FREE ADVERTISING!  v

Erin Cartee. Page 60
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One-stop-shop is a phrase that’s thrown
around a lot in the smoke shop 
industry. But it's a perfect description
of Smoke Tokes, an international 
distributor and wholesaler of smoking

products, general merchandise, and related
accessories. Founded in 2009 by Raheel Lakhany
and Shahib Jumani, Smoke Tokes is known for
their extensive collection of all major brands in the
smoking and vaping world.  Their Los Angeles
warehouses are stocked with over 7,000 different
products that are shipped to smoke shops 
worldwide everyday.

    “Most of the products we carry are ones that
people have asked for --- if there is a need, we
bring it in,” Raheel says. “We have clients all over
the nation, and smoke shops in different areas
each having something unique that is popular with
their customers. We try to bring those things in to
cater to those customers.”

    But that doesn't mean Smoke Tokes will carry
anything and everything. As far as product 
standards are concerned, they are very careful
that the products meet federal regulations and the
best of industry standards. PAX, Chrontainer,
Orange Chronic, Colibri, ALS and Randy's are just a
few of the major brands carried by Smoke Tokes. 

    Of course, Smoke Tokes doesn't go into the
product testing lab with each and every product in
their catalog – RAW, for example, is continually
coming out with a new innovation in their rolling
papers, and that company is already recognized as
one that produces quality products. 

    With new vendors, though, the Smoke Tokes
crew not only tries out the products, but also looks
into the feedback that's been given on social
media and by retailers. 

    “Smoke Tokes has an established name and
people trust us,” Raheel says. “A lot of stores will
get approached by new companies with a cool
product, and they'll tell them to go to Smoke Tokes,
and if they start carrying the product, they'll buy it
from them.”

continued on page 58



July 1 Saturday International Joke Day
July 2 Sunday I Forgot Day
July 2 Sunday World UFO Day
July 3 Monday Compliment Your Mirror Day
July 3 Monday International Plastic Bag Free Day
July 4 Tuesday Sidewalk Egg Frying Day
July 5 Wednesday Workaholics Day
July 6 Thursday World Kissing Day
July 7 Friday Tell the Truth Day
July 8 Saturday Video Games Day
July 8 Saturday Math 2.0 Day
July 9 Sunday Sugar Cookie Day
July 10 Monday Teddy Bears' Picnic Day
July 10 Monday Clerihew Day
July 11 Tuesday Cheer Up the Lonely Day
July 12 Wednesday Simplicity Day
July 13 Thursday Embrace Your Geekness Day
July 14 Friday Pandemonium Day
July 15 Saturday Gummi Worm Day
July 16 Sunday Corn Fritters Day
July 17 Monday Yellow Pig Day
July 18 Tuesday Caviar Day
July 19 Wednesday Stick Out Your Tongue Day
July 20 Thursday Space Exploration Day
July 21 Friday Junk Food Day
July 22 Saturday Pi Approximation Day
July 23 Sunday Ice Cream Day
July 23 Sunday Vanilla Ice Cream Day
July 24 Monday Cousins Day
July 25 Tuesday Culinarians Day
July 26 Wednesday Uncle and Aunt Day
July 27 Thursday Take your Pants for a Walk Day
July 28 Friday Milk Chocolate Day
July 29 Saturday Lasagna Day
July 30 Sunday National Cheesecake Day
July 31 Monday Uncommon Musical Instrument Day
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Nevada gets green light for early recreational sales
Licensed medical marijuana dispensaries in good standing with the
state of Nevada can begin selling marijuana for recreational purposes
as early as July 1.

    The Nevada Tax Commission voted 6-1 to approve temporary 
licenses for shops that qualify so sales can begin months before the Jan. 
1 deadline for the commission to draft its rules. These temporary licenses
will expire on Jan. 1, giving the state Department of Taxation time to test
the regulations before the program goes into full effect in 2018.

    Nevada was one of four states that approved the taxation and 
regulation of recreational marijuana in 2016 ― doubling the number of
states with legal access to recreational marijuana, bringing more 
progressive drug laws to nearly a quarter of the nation’s population.
Twenty-nine states have legalized marijuana for medical purposes.

Congress blocks feds from interfering with 
state marijuana laws
    A bipartisan group of House Democrats and Republicans recently
hashed out a $1 trillion budget for government spending, but none of
which will be used to crack down on legal pot.

    A new government funding bill will block the Department of Justice
from using federal funds to prosecute law-abiding medical marijuana
companies operating in legal states. 

    The spending package includes language first approved by Congress
in December 2014 that prevents any money budgeted to the Justice
Department to be used “to prevent any (state) from implementing their
own laws that authorize the use, distribution, possession or cultivation
of medical marijuana.”

    President Trump warned that he would not feel bound by the 
restriction. “I will treat this provision consistently with my constitutional
responsibility to take care that the laws be faithfully executed,” Trump
said in a statement.

    As it is currently written, every time Congress debates a new spending
deadline the measure must be reintroduced, raising the possibility of a
major shift in enforcement if the clause isn’t included in future resolutions.

Oregon keeps data on marijuana users private
    Oregon state lawmakers who fear heightened marijuana enforcement
by federal agents overwhelmingly approved in May a proposal to protect
cannabis-buying personal info from being divulged by dispensaries –
data gleaned from driver's licenses, passports or other form of ID 
customers present at the door to prove they're at least 21 as required by
law. The statues bring Oregon in line with similar laws already in place in
Alaska and Colorado and self-imposed industry standards in
Washington state.

Vaping helped 1.5 million Brits ditch their smoking habit
    A new study from Action on Smoking and Health (ASH) reveals of that
roughly 3 million users of e-cigarettes in the United Kingdom, more than
half have given up tobacco entirely.

    Researchers say the results prove vaping is a tremendous benefit to
public health, reducing risks to the individual and eliminating second
hand smoke.

    Despite the encouraging progress in the U.K., where the government
promotes the use of e-cigarettes as a harm reduction tool, the U.S. Food
and Drug Administration continue their efforts to tax and regulate vaping
like cigarettes. 

     The Brits may have the right idea. “The vast majority of scientific studies
in fact point to substantial harm reduction benefits of these products 
compared to combustible cigarettes,” Patricia Kovacevic, general counsel
and chief compliance officer of Nicopure Labs LLC, told The Daily Caller
News Foundation. “A comprehensive review of all the science to date point
to immense benefits to the individual and to the community.”

Smoken Spoken
    “I don't tend to say this publicly, but we can see it's (marijuana) a
curative thing. More than 85 percent of men incarcerated in America are
on drug-related offenses. It costs $40,000 a year for every prisoner. 
If (lawmakers) were really serious about the economy there would be a
sensible discussion about legalization.”
- Jack Nicholson, actor

Want to have pot pay for your kid's college? 
    Pueblo County, Colorado has established a cannabis-funded college
scholarship program for high school seniors there.

    Pueblo County Commissioners expect that every qualifying student
would receive about $1,000 for college. To qualify, students would have
to attend either Pueblo Community College or Colorado State University-
Pueblo.

    The 2017 funding available totals $475,000, with $425,000 coming
from the marijuana excise tax revenue and the other nearly $50,000
from the Colorado Opportunity Scholarship Initiative.

Student loan debt leads to higher marijuana use
    In 2016, the average student left college with a massive $35,000
debt. Having to tighten their money belts in the real world, may be 
leading more grads to getting high.

    "This shift towards higher student loan debt levels disproportionately
affect millennials who are likely more price sensitive," wrote a team of
investment analysts who contend that younger Americans are opting for
marijuana over alcohol because it gives a more affordable buzz. v
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Have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in
college?  I’m not here to judge.  Odds are the statute of
limitations has passed on the petty misdemeanors of
our youth.  Just be thankful there were no federal

charges filed against you – not for the weed – for tax evasion.
That’s because the IRS, and this is real, instructs you to claim,
“income from illegal activities, such as money from dealing illegal
drugs… [in] your self-employment activity.”

    It sounds crazy.  After all, who would ever volunteer their illegal
activities on a government form?  And though there are a few
strategic instances when someone may want to declare income
made from illicit acts, you would be correct to assume that this
instruction is seldom adhered to by tax payers.

    However, just because John Q. Drugdealer isn’t recording all of
his transactions in Quickbooks and reviewing monthly profit and
loss statements, that does not mean that legitimate businesses
are not hurt by the ridiculousness of the American tax code.
Section 208[E] of the tax code specifically prohibits any business,
regardless of its legality in a state in which the business is 
conducted, from benefiting from deductions or credits enjoyed by
all other businesses if it profits from Schedule I or II narcotics.
There are a few loopholes that a dispensary may be able to use,
especially for caretaking costs in the medical realm.  However,
the fact remains that legitimate businesses involved in the 
cultivation and sale of marijuana are taxed at an exponentially
higher rate than businesses with comparable finances.

    Though it is easy to blame the IRS (they have actually helped
dispensaries navigate this murky area of the law), they are only
enforcing tax laws passed by Congress.  In a political climate such
as the one we live in, it may be difficult to believe that there is
growing bipartisan support for legislation aiming to make the law
more equitable for growers and dispensers.  It may be even more
surprising that the bill’s sponsor is Rep. Carlos Curbelo, a
Republican from South Florida.

    Curbelo, a son of Cuban exiles, represents the southernmost
district in Florida; Once the frontlines for the war on drugs during
the explosion of cocaine in the 1970’s and 80’s.  The bill, called
the Small Business Tax Equity Act, co-sponsored by Oregon
Democrat Earl Blumenauer would allow businesses legally
involved in the marijuana business to take advantage of 
deductions such as rent, office supplies, and payroll.

    The bill has garnered support from both sides of the aisle as
well as policy and lobbying groups.  Liberals’ backing for the law
is not especially surprising, but as marijuana moves more and
more into the mainstream, traditionally conservative groups are
also backing the bill.  Most notably, perhaps, is the group
Americans for Tax Reform (ATR).  The president of ATR is 

infamous conservative activist Grover Norquist, a man who has
tremendous influence in the Republican Party (ATR’s “Tax
Protection Pledge,” which asks lawmakers to oppose any new tax
increases, has been signed by 95% D.C. Republicans).

    Economic conservative’s support for marijuana reform is not
an especially new concept.  Many in the ultra-right Libertarian
Party have supported marijuana legalization for years.  What is
new is the increasing social and moral acceptance of some form
of legalized cannabis.  Take Rep. Cubelo’s home state.  Florida
narrowly went to Donald Trump in the 2016 election, but on that
same ballot 71% of voters approved a medical marijuana law.
The Florida law has its own issues – state legislation has banned
smoking marijuana and established what some have called a
state run “cartel” – but the fact remains: legal marijuana is now
part of the Florida economy.

    Looking across the nation, over sixty percent of the country
now lives in a state that in one way or another has legalized
cannabis.  It is estimated that the marijuana business will exceed
$50 billion by 2026.  That is nearly a tenfold increase from what
it is estimated to be today in only the next nine years.  Nine years
ago, only eleven states had medical marijuana and zero had
recreational.  The Arcview Group, a market research firm, 
has even suggested, “not since the internet have we seen this
exponential growth in an industry.”

    There is the classic argument about the number of alcohol 
and firearm related deaths in the United States compared to 
marijuana use.  The argument has inherent flaws as a social 
commentary that do not need to be analyzed here.  However, as
the social stigmas are owned by a shrinking minority, the 
economics for those who buy and sell marijuana become 
increasingly important.  And there certainly does not appear to be
any rush by Congress to go after these industries.  Tucked inside
every budget bill since 2014, including this year’s proposal, is 
a little-known provision known as the Rohrabacher-Farr 
amendment.  It states that, “none of the funds made available in
this [budget] Act to the Department of Justice may be used, 
with respect to any of the States … which is to prevent any of
them from implementing their own laws that authorize the use,
distribution, possession, or cultivation of medical marijuana.”

    Rohrabacher-Farr does not preclude the DOJ from using its
resources to crack down on recreational marijuana nor does it
have any of the far reaching economic impact that the Small
Business Tax Equity Act would have.  It does suggest that
Congress may be, at the very least, unwilling to interfere with how
states apply their economic policies to medical marijuana.  How
long Congress can kick the can regarding economic equality
remains to be seen, but if we are on the heels of the largest single
industry boom since the digital revolution, ignoring that it is oper-
ating under different rules will soon no longer be an option. v
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DRUGS & TAXES



800-725-2481
www.zydot.com

•  POP Display
•  Knowledgeable  

Friendly Customer  
Service

•  Same Day Shipping
• No Minimum
•  Inclusion in Website  

Store Locator

•  Competitive Pricing 
•   FREE Window  

Posters
•  Handout/Brochures  

with every order.
•  Manufacturer’s  

Money Back  
Guarantee
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Behind the Scenes continued

    Smoke Tokes is such a powerhouse in the smoke shop industry,
that they have the ability to turn an unknown product into a best 
seller. Lush Vapor was a perfect example. It was one of the first 
premium e-juice lines, and after tasting and smoking it, the guys at
Smoke Tokes found the flavors to be among the best they'd ever tried.
Smoke Tokes obtained exclusive distribution rights to Lush Vapor and
was soon selling upwards of half a million bottles a month.

    With a trusted name – it was only natural that they institute their
own in-house brands too; namely Got Nail? (quality nails made from
G2 titanium, ceramic, and quartz), The Higher Society (high-end
rolling trays), DNA Glass (eco-friendly reusable glass toker tips) and
Bolt Grinders (four-part sifting grinders with a signature lightning
bolt clear top). 
    
    You'll notice that there aren't any high-tech gadgets among
Smoke Tokes's own brands --- they're intended to cater to the everyday
needs of the average smoker.

    “Smoke Tokes is based on simple products that sell every day,”
Raheel says. “We may have 7,000 items, but it's not only seven 
thousand high end items; most are general things that every smoke
shop needs at a good price,” Raheel says. DNA Glass toker tips, for
instance, are available in a 75 count jar for only $50. Such a low
wholesale price makes these a very profitable item to have front and
center at point-of-purchase.

    Smoke Tokes has a 200 page sales catalog that they send out to
retailers. New products are continually being added to the inventory,
so clients are kept informed with a newsletter and email blasts.

    The Smoke Tokes website is a big part of their all-in-one-place
approach. The virtual showroom gives buyers the opportunity to
order multiple products at any hour day and night. Orders placed
with live salesmen over the phone or using an online shopping cart
receive the same attention and are shipped out within 48 hours.
Each package is double-checked to ensure accuracy. 

    Like many successful companies, Smoke Tokes started small,
and as they have grown, has remained consistent with their goal of
providing the best prices while aiming for great customer service
and satisfaction.

    “There are some people who don't stop, and for them it's just
about making more and more money. For me, it's not about that –
it's about making Smoke Tokes the best company it can be. A lot of
other companies are selling similar products, but it's not simply
about having products – we also want to earn our customer's
respect,” Raheel says. “When I meet clients in person, like at the
CHAMPS shows, I want to see them smiling and happy when I shake
their hand.”  V

Smoke Tokes 
www.smoketokes.com
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Erin Cartee still has her very first pipe. Come to find out it was made by one of Bob Snodgrass's
gang, but more than that, Erin was completely mesmorized by the piece. She later discovered a
Kevin O'Grady marble while attending a Widespread Panic concert; So strong was her fascination
that it pulled her into becoming a glass artist herself.

    “I didn't really have anywhere to learn, so I just put glass in the flame and messed around with it to see what
would happen,” Erin says. “I had dabbled in other creative mediums, but once I found glass I was hooked.”

    Erin's first pipes were “as sloppy and basic as you could get,” and being self-taught, she immersed 
herself into the three websites devoted to glass pipes in the early days of the Internet, deconstructing
what she saw and learned how to put it back together.

continued on page 78
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    Friends since high school, Jason, 36, and Jesse, 38, opened Smoke Signals in July 2016 with a goal to break the stereotype
that some still associate with the old school tie-dye-hippie head shop. There were three parts to the plan --- smoke shop, art
gallery, and glass blowing studio. Even the décor of Smoke Signals is different – the clean white walls, stained concrete floor,
modern lighted showcases, and exposed AC ducts give the 1,700sq/ft space an upscale artistic feel. 

    At Smoke Signals customers will find vaporizers, rolling papers, water pipes, smoking accessories for concentrates, flower,
cigars – and everything in between. The Pax vaporizer has proven to be among the best sellers. Jason says not only is Pax
backed by a respected brand name, but customers are also attracted to the pocket-size vapes reliability and portability. 

    “When people hear PAX they know it's a quality product,” he says.  “It seems like other companies are trying to live up to
what PAX has created as a brand. . . it's like the Nike of the shoe industry or a Bentley among automobiles.”

continued on page 74

Jason Newman and Jesse Utterback are sending a message --- 
you might say Smoke Signals --- with their Tampa, Florida smoke shop. 
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Shop of the Month continued

    “We spend the most money with our vape vendor – Greenlane –
more than with any glass artist or even cigarettes,” Jason adds. 

    Pipes made from medical-grade silicone are all the rage right
now, and Smoke Signals has jumped on board with  “Smokapelli” 
silicone hand pipes, water pipes, and tubes from Shay's
Underground Wholesale.

    “It's almost hard to keep them on the shelf,” Jason states.
“They're cost effective and pretty much indestructible, so people can
travel with them and not worry about them breaking. When a 
customer comes in and says that they broke another glass pipe, the
first thing I recommend to them is (silicone) so they'll never have to
worry about that happening again.”

    “People are looking for portability and functionality, so there's a
trend that is going away from smokable glass, but that industry will
never die ---- people will always enjoy a nice artistic glass piece.”

continued on page 88
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National Watermelon Day (Aug. 3) — Here’s the thing about Citrullus lanatus, y’all: it’s a truly underrated fruit. Let’s examine
the evidence. First of all, it’s self-contained, durable, and totally gigantic—take that thing anywhere, bust it open on your whim,
feed a whole family. Second, it’s just fun. There aren’t many (any?) fruits that double as a serving container and are fun to throw
at annoying people. Finally, you can fill it with booze. Seriously, have you ever filled a watermelon with booze?!? Tell you what,
advertise that your store is filling watermelons with booze on Aug. 3 for National Watermelon Day and thank us later, ok?

Summer Olympics Opening Ceremony (Aug. 5-21) — This year’s summer olympics are happening all the way down in
Rio de Janeiro, Brazil, which is a pretty festive goddamn place to celebrate the olympics if you ask us. First of all, the place has
amazing food. If you’ve ever had empanadas or tapioca or torresmo (AKA: chicharrones, AKA: pork rinds), you already know
what’s up. So you could always cook up some of that stuff to get people excited. But hey, wait a second, what about USA!? That’s
right, challenge your customers to dress up like their favorite olympian or simply show their pride in their country, and see what
happens.

National S’mores Day (Aug. 10) — On April 21 of this year, just a few month ago, 423 people gathered at Huntington State
Beach, a place your humble correspondent had never even heard of before writing this sentence but one that is apparently located
somewhere in Southern California, and those 423 people reportedly “braved a cold wind and gathered around fire pits as the
sun set for the event” so that they could roast s’mores together—there were rules, too, like each marshmallow had to be roasted
for at least 10 seconds—so they could, as a group, defeat 407 Wisconsians who previously held the Guinness World Record. You
know what you need to do.

V-J Day (Aug. 14) — Depending on who you ask, this day could be celebrated on August 14, August 15, or September 2. But,
because the Japanese surrendered on August 14, and because Americans are nothing but not big fans of doing things first, let’s
go with this one! Jokes aside, this is a great day to honor the veterans in your community and who shop at your store. Offer them
discounts or perhaps just a chance to tell a story. Either way, they’ll appreciate the kind words and the ability to be propped up
as the heroes they are. It’s the least you could do, right?

National Marshmallow Toasting Day (Aug. 30) — Listen, there just aren’t a lot of great holidays in August, all right? But
the nice thing about National Marshmallow Toasting Day is that it occurs almost exactly three weeks after National S’mores Day,
so you should be prepared for this one. How to apply it to your store? Well, maybe we answer the obvious question: what else
does one do, exactly, with a toasted marshmallow aside from jam it inside a s’more? We personally have no idea, but perhaps
your customers will be able to help. Hold a contest and give a gift certificate to the most creative marshmallow toaster.

HQTips

1.

2.

3.

4.

5.

It’s hard out there for a retail shop. You’ve got customers to serve, bills to pay, appearances to keep up, lights to keep on, vendors to
please, employees to please, and a whole host of other things to take care of that a humble trade publication like Headquest wouldn’t
even think of in an intro to a goofy piece like this. But what we can do is offer some suggestions to help gets folks into your store, buying
things and having fun. That’s the idea of this new monthly column which will detail a handful of promotional sales ideas for your store.
Consider them a brainstorm—a place for jumping off into new ideas that will inject some life into your storefront. And let us know what you
think. We’d love to come up with some suggestions for a theme that makes sense to you.
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    That was back in 1999, and as luck would have it, a few years
later, just as Erin was getting into the swing of being a full-time
pipemaker, Operation Pipe Dreams happened! One of the shops Erin
sold to was raided, and being a new mom, she wasn't about to risk
having the feds coming her way. So she went underground with her
glass creations, switching over to the craft show circuit with marbles,
paperweights, and pendants.

    Erin never gave up pipe-making altogether, and now with the
industry becoming more mainstream, she's back to her first love.
She's best known for her fume work, which gives the glass an almost
magical reflective quality. 

    “I like it because of the color changing,” Erin says. “You can put
things into the glass that people won't see until they use it. That was
the magic of her Bob Snodgrass pipe.”

    Erin has also mastered techniques for writing words with tin glass
stringers (similar to a disc flip), which are now included in the 
marbles and pendants, and even appendages to decorate pipes. Life
is Good, Be Kind and Suck on This are a few of her favorite phrases.

continued on page 90

Glassblowing continued
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Turnover - and we're not talking about the yummy apple-filled kind, is one of the challenges for small businesses.

    Most of the people you hire are looking for a job rather than a career. They might be college students wanting to make
some quick cash while heading for something bigger, or maybe the person just doesn't have a clue what they want and are
job hopping while they search for a perfect life path. If your store is suffering from the revolving door syndrome, here are
some steps you can take to reduce employee turnover.

continued on page 87

Give your employees reasons to stay at your store

HQTips



SUMMER       
EVENTSHQ

JULY
Cannaisseur Tour
Premier event destination for Cannabis Enthusiasts
for advancing the concept of sustainable, Outdoor
& Indoor farming, as well as educating the public
about safe and responsible access and use of 
medical marijuana.
July 7-9
Oakland, CA  • cannaisseurtour.com

Chalice California
Chalice was born out of the dream to combine the
best elements of festivals and cannabis events
into one epic experience. Along with promoting
respect for hash oil extractors, Chalice takes pride
in being one of the first music & arts festivals to
feature contemporary pipe making as a main
attraction. The Glass Village, in the heart of the
festival, gives you the opportunity to meet your
favorite glass artists and watch fiery, live glass
blowing demonstrations.
July 7-9
Victorville, CA  •  chaliceCalifornia.com

Chromic Con 
The World’s First Cannabis Comic 
Book & Fantasy Convention
July 8, 2017  •  Alexis Park, Las Vegas, NV
facebook.com/ChromicCon

710 Degree Cup (Errl Cup)
One of the world's most competitive and respected
cannabis concentrate competitions.
July 10, 2017  
Phoenix, AZ  •  theerrlcup.com

Dispensary Next Conference & Expo
Two-day conference focused on best practices, 
services, and technology for the next generation of
cannabis dispensaries.
July 17–18, 2017 
Denver, CO  •  dispensaryexpo.com

CHAMPS Trade Show
The definitive shopping experience for all your
smoke shop needs!
July 18-20, 2017
Las Vegas, NV  •  champstradeshows.com

Cannabis Compliance Summit
Everything you want and NEED to know to survive
the daily challenges in the cannabis industry with
info from the foremost regulators, testing labs, 
service providers and operators.
July 19, 2017
Los Angeles, CA  •  infocastevents.com

Western Slope Cannabis Expo
Cannabis-Friendly vendors, industry networking
and event planning all under one roof.
July 22, 2017 
Grand Junction, CO •  @westernslopeexpo

AUGUST
Reggae on the River 
Long revered as one of the world’s iconic Reggae
music festivals, the 33rd edition of Reggae On The
River will continue this incredible legacy with a
diverse collection or the best performers in Reggae
and world music including Slightly Stoopid,
Assassin (aka Agent Sasco)  Sly & Robbie with
Marcia Griffiths, Ken Boothe, Winston “Flames”
Jarrett, Woven Roots and the list goes on. Located
on the beautiful Eel River, deep in cannabis-friendly
Humboldt County, the Reggae on the River stage
has a unique setting amidst the nature of redwood
groves and winding streams. Performances begin in
the morning and run till the late hours of the night.
August 3-6, 2017  •  French's Camp, Garberville, CA
reggaeontheriver.com

INDO EXPO: The Premier Cannabis Trade Show
Full-spectrum Cannabis B2B event showcases 
hundreds of companies, brands and product lines,
representing equipment, lighting, nutrients, 
greenhouses, supplies, tools, lifestyle and ancillary
companies and services such as legal, packaging,
security, consultants and more.
August 5–7, 2017  
Portland, OR  • indoexpo.com

Leafly CannaFest 
Classic rock and herbal educational event featuring
15+ bands and cannabis enthusiasts exploring and
learning at “Marijuana Mornings” seminars.
August 10–12, 2017 
Grand Forks, B.C, Canada  •  leafly.com 

Seattle HempFest
World's largest annual gathering peacefully 
advocating decriminalization of marijuana.
August 18–20, 2017  •  Seattle, WA  hempfest.org

Mega-Sesh Cannabis Comm. Carnival
Cannabis themed interactive stage games, live
music, special guests, & more.
August 18-20, 2017
Heritage Field & Stadium, Adelanto, CA
megasesh.com 

Cannabis Science Conference
Cannabis industry experts, instrument manufactur-
ers, testing labs, research scientists, medical 
practitioners, policy makers, presentations, round
table discussions and exhibits.
August 28–30
Portland, OR  •  cannabisscienceconference.com 

The 420 Games
Exactly what it sounds like - an Olympics-style athletics
event where cannabis enthusiasts compete in
triathlons, obstacle courses, mountain  bike races,
golf tournaments, and signature 4.20-mile run.
August 26, 2017
San Francisco, CA  •  420games.org

SEPTEMBER
Montana State Hemp 
& Cannabis Festival
Set in Big Sky'’s beautiful Lolo Hot Spring, the
Montana State Hemp & Cannabis Festival is the
perfect place to learn, grow and collaborate. With
the introduction of the The Montana State
Providers Cup™ and some other new twists, the
2017 Montana State Hemp & Cannabis Festival is
sure to be a time you don’t want to miss! Check out
this year’s music lineup that is packed with amazing
acts! The stage host speakers from all walks of 
the industry, and local and regional food and craft
vendors will be sharing unique items you won't find
in any store.
September 8-10, 2017
Lolo, MT  •  montanastatehempfest.com

High Times: 
Rhode Island Cannabis Cup
The worlds leading marijuana trade show makes its
inaugural visit to New England. Cannabis competi-
tions, instructional seminars, expositions, celebrity
appearances, concerts and product showcases. the
Cannabis Cup stands as the foremost gathering place
for the cannabis community to network and celebrate.
September 9-10, 2017
cannabiscup.com

Cannabis World Congress 
& Business Exposition
If you’re employed in the cannabis industry, a current
business owner, interested in starting a cannabis
business, provide private equity & investment
resources, or provide professional or business ser-
vices, this is an event you can’t afford to miss.
September 13 – 15, 2017
Los Angeles, CA  •  cwcbexpo.com

CHAMPS Trade Show
If you're a retailer in the cannabis or counter-culture
industry, CHAMPS is where you'll find every kind of
product imaginable to please your customers. It's
also a valuable opportunity to meet face-to-face
with leading manufacturers and wholesalers. Be
sure and stop by the HQ booth and get some  swag!
September 19 -21, 2017
Denver, CO  •  champstradeshows.com

New York City Cannabis Film Festival
Celebrates entertaining and educational films
about cannabis in hopes to further transform, 
stimulate change, and share the expanding 
horizons of cannabis culture.
Sept. 23–24, 2017  •  New York, NY • nyccff.com

GrowX Modern Growing 
Conference & Expo
The latest in grow technologies, products, and 
techniques for “budding” gardeners.
September 30–October 1, 2017
Detroit, MI  •  mygrowx.com
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BUSINESS TIPS

Summer is here – along with some of the best happenings
of the year. This is your guide to what's coming up: every-
thing from expos for cannabis cultivators to reggae music
fests to trade shows for smoke shop and counter culture
retailers. Plan your vacation around the fastest growing
industry in the country and come home with an education
and some very cool souvenirs you won't find at Disneyland.
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Revolving Door continued

Conduct “Stay” Interviews
    In addition to performing exit interviews to learn why employees
are leaving, consider asking longer-term staff why they stay and
what would make them leave. Then use that information to
strengthen your employee-retention strategy.

Schedule Better
    Last-minute schedule changes, constant miscommunications or
inflexible hours can drive retail employees away. Try to give staff
members their schedules at least one week in advance (ideally,
two). Cloud-based scheduling apps, such as OpenSimSim, make it
easy to switch the schedule around and instantly alert everyone
affected.

Lend a Hand
    Provide some small perks. Free coffee and bagels on Fridays and
laundry pickup and delivery may seem insignificant to you, but if it
helps employees better manage their lives, they’ll appreciate your
considering their needs and may be more likely to stick around.

Don’t Burn ‘em Out
    Even the most motivated employees can get sick of doing the
same old job day in and day out. Switch things up to give your staff
a break in their routine. Having people do different tasks now will
also help to build a more well-rounded and productive team.

Lead by Example
    Act like a leader by sharing motivational quotes, resources, and
stories that define your passion for being a business owner. Not only
will this inspire your staff to achieve their own goals, but it will also
encourage them to trust in your leadership and believe in your
business as much as you do.  v



    That's one reason Smoke Signals has an in-house glass blowing
studio. Jason and Jesse are learning the craft, and they're hoping
that other's will be too as well. In the gallery, they already host art
nights with local painters and glass blowers showing off their talents.
The front of the shop is covered in a multi-cultural themed mural by
local artist Cam Parker and the glass studio has a custom sacred
geometry design by tattoo artist Kenny Henderson.

    “We want people to come here and have a good time and 
appreciate art and its many different mediums,” Jason says, adding
that being part of the arts community helps to create a “buzz” about
the shop, which in turn brings more people through the door to
spend money. That's really the name of the game, but Smoke Signals
truly is a good neighbor in their local community. They stage a 
holiday-time clothing drive for the homeless each year, sponsor
fundraising for suicide awareness, and raise money for local high
school sports clubs. 

    “In a sense, it takes a stigma away that people sometimes 
associate with smoke shops,” Jason says. “We're one of the first
smoke shops in the Seminole Heights part of Tampa  where everyone
is all about shopping local and supporting the locals. . . when people
say they like the vibe at our shop that makes it all worth it.” v
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Shop of the Month continued
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    “It takes real precision,” Erin explains, “with the right amount of
heat, in exactly the right spot. One tiny little mistake and you've got
to throw the piece away.”

    Erin can be found in her Asheville, North Carolina studio twelve
hours a day. Along with her headies, she has a couple of production
lines --- spoons with words written into the ends, and colorful
chillums in the shape of fishing lures. She is represented by a 
number of distributors including Smokey Mountain Glass, Glassex,
Dreaded Punky, Burner Glassworks, and Joint Forces.

“I just try to make pieces unique to ME,” Erin says. 

    “I still enjoy the act of just melting the glass and making 
something with fire,” she adds. “I love to open my kiln in the morning
and see that everything came out right and look at all the details. I
don't know that there's any one thing that inspires me. . . I just love
everything about glass blowing.”  v

Glass Blowing continued



HQ TRADE MAGAZINE JULY 201792

Fidget SpinnerS
    Unless you've been on another planet you've
likely seen people spinning a colorful little device
between their fingers. It's called a “fidget spinner”
and it's the latest craze. Basically a fidget spinner
consists of a bearing in the center of a design
made from any of a variety of materials including
brass, stainless steel, titanium, copper and plastic.
Invented in the nineties, fidget spinners has been
advertised as helping people who can't sit still and
can't focus on a single task by acting as a release
mechanism for nervous energy or stress. Spinners
come in all different shapes, sizes and colors, and
even with LED lights. It was only a matter of
seconds before somebody would come up with
one in the shape of a cannabis leaf. Shana
Wilkinson, of Shay's Underground wholesale, did
just that --- the mult-stem leaf was the perfect
shape for maximum spinnability. Shanna upped
the game by including a faux leather storage pouch. 
Smokeyshays@hotmail.com

AlphA puFF Kit
    Who doesn't want to make their life a little
easier? The Alpha Puff Kit is the all-in-one product
for all your smoking needs. This newly designed
compact kit includes everything and we mean
EVERYTHING. The kit comes complete with a
grinder, a portable water pipe and a cleaning tool,
storage compartments for your rolling cones, filters,
papers and aromatic material. In addition, in order
to maximize the kit to the fullest, there's even an
Alpha TurboTorch lighter.
www.alphapuff.com 

rozteK equinox
    Extracting essential oils from your favorite plant
materials has never been easier with the Roztek
Equinox! This sleek and ergonomic product will
change the way you extract your essential oils
forever! With its precise temperature control, fast
heat-up time, lowest temp range in its class 
(95-300) and stainless steel reinforced paddles,
the RozTek has become the market leader in 
fool-proof, entry-level heat extraction. Wrapped in
a sleek casing made of high heat resistant Liquid
Crystal Polymer, the RozTek paddle press utilizes
Nano-Titanium plate technology and precision
controlled heating,will have you dabbing in less
than 5 minutes. Another advantage --- if anyone
asks what it is, you can always tell them it's a
curling iron!
www.roztekofficial.com
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Bud Bottle
    Who wants to go through the hassle of carrying around their
nugs and having to grind them before rolling a smoke? The Bud
Bottle offers a discrete and odorless way to transport your
personal products. Stop using bags that tear, release odors, or
that are just plain tacky! It's time to carry your favorite buds
and/or herbs in style. These airtight containers are waterproof,
odorless, durable, reliable, and most importantly very affordable.
Bud Bottles differ from similar products because they are made
from glass rather than plastic, which is a porous substance that
will eventually leak odors and can become easily contaminated.
Safe, simple, stylish is the Bud Bottle in a nutshell.
www.budbottles.com

honey dABBer
    The Honey Dabber is the perfect device for essential oils on
the go. It may look simple --- and honestly it is --- but it also
works like a charm. The Honey Dabber is a concentrate straw
that solves the issue of needing to cautiously wait for the hot tip
to cool down after use. The protection from the hot tip comes
from a patent pending removable wooden sleeve that provides
a heat resistant barrier between you and the hot tip after the
straw is used. Each Honey Dabber is made in Northeast Ohio
and assembled by hand from start to finish, using beautiful
cherry hardwood, top quality CP2 titanium and super strong
neodymium magnets.
www.HoneyDabber.org

high hemp orgAnic WrApS
    High Hemp Maui Mango Organic Hemp Wraps are the first of
its kind! With a smooth tropical aroma, as you open the pouch,
you'll quickly fall in love. Using only natural mango flavor, you'll
instantly smell the difference. Roll up the tropics this summer
with High Hemp Maui Mango. Two Organic Hemp Wraps Per
Pouch, Two Flavored Pre-rolled filter tips per pouch. High Hemps
takes pride in creating tobacco-free organic wraps that contain
zero traces of nicotine, tobacco, or toxic additives.
www.highhempwraps.com

Budder BlocKS
    BudderBlocks are changing the way the world stores its
shatter. Long gone are the days of fishing sticky wax out of the
corner of a dispensary jar; these small nonstick silicone squares
feature a cornerless gravity bowl that assures no dab is left
behind. BudderBlocks V2 have been upgraded to feature a
unique locking mechanism that stays secure upon impact, so
product won’t spill out while stacking up cool storage structures.
The 4-pack is a great introduction to this cool line of silicone
containers and comes in a variety of tempting tie-dye colors. It's
like LEGO for adults with a little something extra.
www.errlybird.com
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“Now, when I was a boy
my daddy sat me on his knee

and he told me, he told me
many things.And he said,

‘Son,’ he always called me son,
he said, ‘There’s a lot of things
in this world, son, you’re going
to have absolutely no use for,’

and he was right.” 
-Tom Waits, “Lucky Day”

Although you’d be hard pressed
to find a cooler old dude in the
universe, and despite all the
rather geriatric trappings he’s

happily embraced over the years
(fedora hats, a propensity to ramble,
etc.), 60-year-old Tom Waits really is

young at hear t, waxing hilarious
between songs, starring as an oddball
character in a movie every few years,
and maintaining a perpetually puckish
outlook on life.

    Glitter and Doom marks Waits’ third
live album in his 35-plus-year career.
For 1975’s Nighthawks at the Diner, a
small audience decamped to a Los
Angeles recording studio where Waits
set up shop, spitting stories, jokes and
brand-new songs over a legit jazz band.
The opening act was a stripper named
Dewana. At the other end of the 
spectrum was 1988’s Big Time, a more
standard-issue live record with a pair
of previously unreleased tracks and,
unfortunately, no interesting back story
of which to speak.

    Glitter and Doom Live is more like the latter, but that’s
not meant as a put-down. The record is culled from Waits’
2008 tour (which covered mostly the Southeastern U.S.
and notable European locales), and is split between two
discs, one boasting songs and the other containing a
monolithic 35-minute track of Waits doing standup comedy,
tossing off fun facts and cracking wise over spare piano
accompaniment. Both discs are edited so they feel like
one cohesive slab, despite the fact that they’re very clearly
not. This is nice, in that the song selections are cherry-
picked, but the listener still gets an experience that feels
like Waits’ legendary live show.

    Like many of his musical contemporaries—Bob Dylan,
Mick Jagger, Bruce Springsteen, etc.—Waits has a voice
that’s seen better days. He started cultivating his signature
rasp decades prior to these live recordings, and while he
can’t quite replicate the sweet-voiced love songs of his
lonesome 1973 debut, Closing Time, he doesn’t need to
(nor does he try on this release); his gruff vocals give new
life to tender ballads and increase the scruffy charm of
his already-brutish selections. It’s as if the perennially
ornery songwriter has played the ultimate prank on Father
Time. “You’re going to try and take my voice away someday,
huh?” he seems to say. “Well, I already took it myself!”

    Like any good live record, Glitter and Doom has some-
thing to teach the listener. The Black Rider, Waits’ 1993
studio album of songs from a stage production he put on
with playwright Robert Wilson and legendary beat writer
William S. Burroughs, is generally hailed as a bizarre and
difficult record—the type of album even Waits completists
will excuse you for skipping. And yet Waits plays two songs
from that record on Glitter and Doom, including a heart-
wrenching rendition of “Lucky Day” that stands as one of
the greatest performances in Waits’ extensive oeuvre. Far
from a live greatest-hits offering, this new set serves as
more of an odds-and-sods compilation, sprinkling forgotten
tracks amongst well-known favorites.

    For those who self-identify as Tom Waits Fans, Glitter
and Doom Live succeeds on pretty much every level. A
petty argument could be made that perhaps the tracklist
skews a little too obscure/modern-day, ignoring myriad
great tracks from Waits milestones such as Rain Dogs
(one song included), Sworfishtrombones (none) and others.
Because of this, the record might be a little intimidating
to those unfamiliar with Waits’ catalog. Then again,
newbies who start with Glitter and Doom will find hours
and hours more to love once they dig in. After all, Waits
has always had a contrarian streak in him. He’s a musical
Peter Pan, doing exactly what he wants when he wants,
and, damn what anyone thinks, he’ll never grow up.v
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This is some month to celebrate…Happy 4th of July to all of our
HQ readers out there…and we hope you are partaking in your
share of parades, BBQ’s, carnivals, fairs, picnics, baseball
games, family reunions, and everyone’s favorite…FIREWORKS!
We have a hell of a line up for you this month. This issue is jam

packed with information to help you get through these scorching 
summer months! 

    Speaking of summer events and times to celebrate – we bring you
the hottest feature of the month along with some of the best happenings
of the year. This is your guide to what's coming up: everything from
expos for cannabis cultivators to reggae music fests to trade shows for
smoke shop and counter culture retailers. Plan your vacation around
the fastest growing industry in the country and come home with an 
education and some very cool souvenirs you won't find at Disneyland.

    Next, have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in college?  I’m not
here to judge.  Odds are the statute of limitations has passed on the petty 
misdemeanors of our youth.   Just be thankful there were no federal
charges filed against you – not for the weed – but for tax evasion.  That’s
because the IRS, and this is real, instructs you to claim, “income from 
illegal activities, such as money from dealing illegal drugs… [in] your self
employment activity.” Find out more in Part II of the Cannabis Tax
Knowledge feature!

    Lastly, get your head out of the sand and find out what’s happening
around the country in HQ’s Smoke News column…you don’t want to
miss this month’s info!

    As always, we want to hear from you! If you have the next latest and
greatest…please email communications@headquest.com for submission
guidelines. Remember people- It’s FREE ADVERTISING!  v

Erin Cartee. Page 60
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One-stop-shop is a phrase that’s thrown
around a lot in the smoke shop 
industry. But it's a perfect description
of Smoke Tokes, an international 
distributor and wholesaler of smoking

products, general merchandise, and related
accessories. Founded in 2009 by Raheel Lakhany
and Shahib Jumani, Smoke Tokes is known for
their extensive collection of all major brands in the
smoking and vaping world.  Their Los Angeles
warehouses are stocked with over 7,000 different
products that are shipped to smoke shops 
worldwide everyday.

    “Most of the products we carry are ones that
people have asked for --- if there is a need, we
bring it in,” Raheel says. “We have clients all over
the nation, and smoke shops in different areas
each having something unique that is popular with
their customers. We try to bring those things in to
cater to those customers.”

    But that doesn't mean Smoke Tokes will carry
anything and everything. As far as product 
standards are concerned, they are very careful
that the products meet federal regulations and the
best of industry standards. PAX, Chrontainer,
Orange Chronic, Colibri, ALS and Randy's are just a
few of the major brands carried by Smoke Tokes. 

    Of course, Smoke Tokes doesn't go into the
product testing lab with each and every product in
their catalog – RAW, for example, is continually
coming out with a new innovation in their rolling
papers, and that company is already recognized as
one that produces quality products. 

    With new vendors, though, the Smoke Tokes
crew not only tries out the products, but also looks
into the feedback that's been given on social
media and by retailers. 

    “Smoke Tokes has an established name and
people trust us,” Raheel says. “A lot of stores will
get approached by new companies with a cool
product, and they'll tell them to go to Smoke Tokes,
and if they start carrying the product, they'll buy it
from them.”

continued on page 58



July 1 Saturday International Joke Day
July 2 Sunday I Forgot Day
July 2 Sunday World UFO Day
July 3 Monday Compliment Your Mirror Day
July 3 Monday International Plastic Bag Free Day
July 4 Tuesday Sidewalk Egg Frying Day
July 5 Wednesday Workaholics Day
July 6 Thursday World Kissing Day
July 7 Friday Tell the Truth Day
July 8 Saturday Video Games Day
July 8 Saturday Math 2.0 Day
July 9 Sunday Sugar Cookie Day
July 10 Monday Teddy Bears' Picnic Day
July 10 Monday Clerihew Day
July 11 Tuesday Cheer Up the Lonely Day
July 12 Wednesday Simplicity Day
July 13 Thursday Embrace Your Geekness Day
July 14 Friday Pandemonium Day
July 15 Saturday Gummi Worm Day
July 16 Sunday Corn Fritters Day
July 17 Monday Yellow Pig Day
July 18 Tuesday Caviar Day
July 19 Wednesday Stick Out Your Tongue Day
July 20 Thursday Space Exploration Day
July 21 Friday Junk Food Day
July 22 Saturday Pi Approximation Day
July 23 Sunday Ice Cream Day
July 23 Sunday Vanilla Ice Cream Day
July 24 Monday Cousins Day
July 25 Tuesday Culinarians Day
July 26 Wednesday Uncle and Aunt Day
July 27 Thursday Take your Pants for a Walk Day
July 28 Friday Milk Chocolate Day
July 29 Saturday Lasagna Day
July 30 Sunday National Cheesecake Day
July 31 Monday Uncommon Musical Instrument Day
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Nevada gets green light for early recreational sales
Licensed medical marijuana dispensaries in good standing with the
state of Nevada can begin selling marijuana for recreational purposes
as early as July 1.

    The Nevada Tax Commission voted 6-1 to approve temporary 
licenses for shops that qualify so sales can begin months before the Jan. 
1 deadline for the commission to draft its rules. These temporary licenses
will expire on Jan. 1, giving the state Department of Taxation time to test
the regulations before the program goes into full effect in 2018.

    Nevada was one of four states that approved the taxation and 
regulation of recreational marijuana in 2016 ― doubling the number of
states with legal access to recreational marijuana, bringing more 
progressive drug laws to nearly a quarter of the nation’s population.
Twenty-nine states have legalized marijuana for medical purposes.

Congress blocks feds from interfering with 
state marijuana laws
    A bipartisan group of House Democrats and Republicans recently
hashed out a $1 trillion budget for government spending, but none of
which will be used to crack down on legal pot.

    A new government funding bill will block the Department of Justice
from using federal funds to prosecute law-abiding medical marijuana
companies operating in legal states. 

    The spending package includes language first approved by Congress
in December 2014 that prevents any money budgeted to the Justice
Department to be used “to prevent any (state) from implementing their
own laws that authorize the use, distribution, possession or cultivation
of medical marijuana.”

    President Trump warned that he would not feel bound by the 
restriction. “I will treat this provision consistently with my constitutional
responsibility to take care that the laws be faithfully executed,” Trump
said in a statement.

    As it is currently written, every time Congress debates a new spending
deadline the measure must be reintroduced, raising the possibility of a
major shift in enforcement if the clause isn’t included in future resolutions.

Oregon keeps data on marijuana users private
    Oregon state lawmakers who fear heightened marijuana enforcement
by federal agents overwhelmingly approved in May a proposal to protect
cannabis-buying personal info from being divulged by dispensaries –
data gleaned from driver's licenses, passports or other form of ID 
customers present at the door to prove they're at least 21 as required by
law. The statues bring Oregon in line with similar laws already in place in
Alaska and Colorado and self-imposed industry standards in
Washington state.

Vaping helped 1.5 million Brits ditch their smoking habit
    A new study from Action on Smoking and Health (ASH) reveals of that
roughly 3 million users of e-cigarettes in the United Kingdom, more than
half have given up tobacco entirely.

    Researchers say the results prove vaping is a tremendous benefit to
public health, reducing risks to the individual and eliminating second
hand smoke.

    Despite the encouraging progress in the U.K., where the government
promotes the use of e-cigarettes as a harm reduction tool, the U.S. Food
and Drug Administration continue their efforts to tax and regulate vaping
like cigarettes. 

     The Brits may have the right idea. “The vast majority of scientific studies
in fact point to substantial harm reduction benefits of these products 
compared to combustible cigarettes,” Patricia Kovacevic, general counsel
and chief compliance officer of Nicopure Labs LLC, told The Daily Caller
News Foundation. “A comprehensive review of all the science to date point
to immense benefits to the individual and to the community.”

Smoken Spoken
    “I don't tend to say this publicly, but we can see it's (marijuana) a
curative thing. More than 85 percent of men incarcerated in America are
on drug-related offenses. It costs $40,000 a year for every prisoner. 
If (lawmakers) were really serious about the economy there would be a
sensible discussion about legalization.”
- Jack Nicholson, actor

Want to have pot pay for your kid's college? 
    Pueblo County, Colorado has established a cannabis-funded college
scholarship program for high school seniors there.

    Pueblo County Commissioners expect that every qualifying student
would receive about $1,000 for college. To qualify, students would have
to attend either Pueblo Community College or Colorado State University-
Pueblo.

    The 2017 funding available totals $475,000, with $425,000 coming
from the marijuana excise tax revenue and the other nearly $50,000
from the Colorado Opportunity Scholarship Initiative.

Student loan debt leads to higher marijuana use
    In 2016, the average student left college with a massive $35,000
debt. Having to tighten their money belts in the real world, may be 
leading more grads to getting high.

    "This shift towards higher student loan debt levels disproportionately
affect millennials who are likely more price sensitive," wrote a team of
investment analysts who contend that younger Americans are opting for
marijuana over alcohol because it gives a more affordable buzz. v
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Have you ever financially benefited from illegal activity?
Remember those dime bags you sold to make rent in
college?  I’m not here to judge.  Odds are the statute of
limitations has passed on the petty misdemeanors of
our youth.  Just be thankful there were no federal

charges filed against you – not for the weed – for tax evasion.
That’s because the IRS, and this is real, instructs you to claim,
“income from illegal activities, such as money from dealing illegal
drugs… [in] your self-employment activity.”

    It sounds crazy.  After all, who would ever volunteer their illegal
activities on a government form?  And though there are a few
strategic instances when someone may want to declare income
made from illicit acts, you would be correct to assume that this
instruction is seldom adhered to by tax payers.

    However, just because John Q. Drugdealer isn’t recording all of
his transactions in Quickbooks and reviewing monthly profit and
loss statements, that does not mean that legitimate businesses
are not hurt by the ridiculousness of the American tax code.
Section 208[E] of the tax code specifically prohibits any business,
regardless of its legality in a state in which the business is 
conducted, from benefiting from deductions or credits enjoyed by
all other businesses if it profits from Schedule I or II narcotics.
There are a few loopholes that a dispensary may be able to use,
especially for caretaking costs in the medical realm.  However,
the fact remains that legitimate businesses involved in the 
cultivation and sale of marijuana are taxed at an exponentially
higher rate than businesses with comparable finances.

    Though it is easy to blame the IRS (they have actually helped
dispensaries navigate this murky area of the law), they are only
enforcing tax laws passed by Congress.  In a political climate such
as the one we live in, it may be difficult to believe that there is
growing bipartisan support for legislation aiming to make the law
more equitable for growers and dispensers.  It may be even more
surprising that the bill’s sponsor is Rep. Carlos Curbelo, a
Republican from South Florida.

    Curbelo, a son of Cuban exiles, represents the southernmost
district in Florida; Once the frontlines for the war on drugs during
the explosion of cocaine in the 1970’s and 80’s.  The bill, called
the Small Business Tax Equity Act, co-sponsored by Oregon
Democrat Earl Blumenauer would allow businesses legally
involved in the marijuana business to take advantage of 
deductions such as rent, office supplies, and payroll.

    The bill has garnered support from both sides of the aisle as
well as policy and lobbying groups.  Liberals’ backing for the law
is not especially surprising, but as marijuana moves more and
more into the mainstream, traditionally conservative groups are
also backing the bill.  Most notably, perhaps, is the group
Americans for Tax Reform (ATR).  The president of ATR is 

infamous conservative activist Grover Norquist, a man who has
tremendous influence in the Republican Party (ATR’s “Tax
Protection Pledge,” which asks lawmakers to oppose any new tax
increases, has been signed by 95% D.C. Republicans).

    Economic conservative’s support for marijuana reform is not
an especially new concept.  Many in the ultra-right Libertarian
Party have supported marijuana legalization for years.  What is
new is the increasing social and moral acceptance of some form
of legalized cannabis.  Take Rep. Cubelo’s home state.  Florida
narrowly went to Donald Trump in the 2016 election, but on that
same ballot 71% of voters approved a medical marijuana law.
The Florida law has its own issues – state legislation has banned
smoking marijuana and established what some have called a
state run “cartel” – but the fact remains: legal marijuana is now
part of the Florida economy.

    Looking across the nation, over sixty percent of the country
now lives in a state that in one way or another has legalized
cannabis.  It is estimated that the marijuana business will exceed
$50 billion by 2026.  That is nearly a tenfold increase from what
it is estimated to be today in only the next nine years.  Nine years
ago, only eleven states had medical marijuana and zero had
recreational.  The Arcview Group, a market research firm, 
has even suggested, “not since the internet have we seen this
exponential growth in an industry.”

    There is the classic argument about the number of alcohol 
and firearm related deaths in the United States compared to 
marijuana use.  The argument has inherent flaws as a social 
commentary that do not need to be analyzed here.  However, as
the social stigmas are owned by a shrinking minority, the 
economics for those who buy and sell marijuana become 
increasingly important.  And there certainly does not appear to be
any rush by Congress to go after these industries.  Tucked inside
every budget bill since 2014, including this year’s proposal, is 
a little-known provision known as the Rohrabacher-Farr 
amendment.  It states that, “none of the funds made available in
this [budget] Act to the Department of Justice may be used, 
with respect to any of the States … which is to prevent any of
them from implementing their own laws that authorize the use,
distribution, possession, or cultivation of medical marijuana.”

    Rohrabacher-Farr does not preclude the DOJ from using its
resources to crack down on recreational marijuana nor does it
have any of the far reaching economic impact that the Small
Business Tax Equity Act would have.  It does suggest that
Congress may be, at the very least, unwilling to interfere with how
states apply their economic policies to medical marijuana.  How
long Congress can kick the can regarding economic equality
remains to be seen, but if we are on the heels of the largest single
industry boom since the digital revolution, ignoring that it is oper-
ating under different rules will soon no longer be an option. v
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Behind the Scenes continued

    Smoke Tokes is such a powerhouse in the smoke shop industry,
that they have the ability to turn an unknown product into a best 
seller. Lush Vapor was a perfect example. It was one of the first 
premium e-juice lines, and after tasting and smoking it, the guys at
Smoke Tokes found the flavors to be among the best they'd ever tried.
Smoke Tokes obtained exclusive distribution rights to Lush Vapor and
was soon selling upwards of half a million bottles a month.

    With a trusted name – it was only natural that they institute their
own in-house brands too; namely Got Nail? (quality nails made from
G2 titanium, ceramic, and quartz), The Higher Society (high-end
rolling trays), DNA Glass (eco-friendly reusable glass toker tips) and
Bolt Grinders (four-part sifting grinders with a signature lightning
bolt clear top). 
    
    You'll notice that there aren't any high-tech gadgets among
Smoke Tokes's own brands --- they're intended to cater to the everyday
needs of the average smoker.

    “Smoke Tokes is based on simple products that sell every day,”
Raheel says. “We may have 7,000 items, but it's not only seven 
thousand high end items; most are general things that every smoke
shop needs at a good price,” Raheel says. DNA Glass toker tips, for
instance, are available in a 75 count jar for only $50. Such a low
wholesale price makes these a very profitable item to have front and
center at point-of-purchase.

    Smoke Tokes has a 200 page sales catalog that they send out to
retailers. New products are continually being added to the inventory,
so clients are kept informed with a newsletter and email blasts.

    The Smoke Tokes website is a big part of their all-in-one-place
approach. The virtual showroom gives buyers the opportunity to
order multiple products at any hour day and night. Orders placed
with live salesmen over the phone or using an online shopping cart
receive the same attention and are shipped out within 48 hours.
Each package is double-checked to ensure accuracy. 

    Like many successful companies, Smoke Tokes started small,
and as they have grown, has remained consistent with their goal of
providing the best prices while aiming for great customer service
and satisfaction.

    “There are some people who don't stop, and for them it's just
about making more and more money. For me, it's not about that –
it's about making Smoke Tokes the best company it can be. A lot of
other companies are selling similar products, but it's not simply
about having products – we also want to earn our customer's
respect,” Raheel says. “When I meet clients in person, like at the
CHAMPS shows, I want to see them smiling and happy when I shake
their hand.”  V

Smoke Tokes 
www.smoketokes.com
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Erin Cartee still has her very first pipe. Come to find out it was made by one of Bob Snodgrass's
gang, but more than that, Erin was completely mesmorized by the piece. She later discovered a
Kevin O'Grady marble while attending a Widespread Panic concert; So strong was her fascination
that it pulled her into becoming a glass artist herself.

    “I didn't really have anywhere to learn, so I just put glass in the flame and messed around with it to see what
would happen,” Erin says. “I had dabbled in other creative mediums, but once I found glass I was hooked.”

    Erin's first pipes were “as sloppy and basic as you could get,” and being self-taught, she immersed 
herself into the three websites devoted to glass pipes in the early days of the Internet, deconstructing
what she saw and learned how to put it back together.

continued on page 78
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    Friends since high school, Jason, 36, and Jesse, 38, opened Smoke Signals in July 2016 with a goal to break the stereotype
that some still associate with the old school tie-dye-hippie head shop. There were three parts to the plan --- smoke shop, art
gallery, and glass blowing studio. Even the décor of Smoke Signals is different – the clean white walls, stained concrete floor,
modern lighted showcases, and exposed AC ducts give the 1,700sq/ft space an upscale artistic feel. 

    At Smoke Signals customers will find vaporizers, rolling papers, water pipes, smoking accessories for concentrates, flower,
cigars – and everything in between. The Pax vaporizer has proven to be among the best sellers. Jason says not only is Pax
backed by a respected brand name, but customers are also attracted to the pocket-size vapes reliability and portability. 

    “When people hear PAX they know it's a quality product,” he says.  “It seems like other companies are trying to live up to
what PAX has created as a brand. . . it's like the Nike of the shoe industry or a Bentley among automobiles.”

continued on page 74

Jason Newman and Jesse Utterback are sending a message --- 
you might say Smoke Signals --- with their Tampa, Florida smoke shop. 
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Shop of the Month continued

    “We spend the most money with our vape vendor – Greenlane –
more than with any glass artist or even cigarettes,” Jason adds. 

    Pipes made from medical-grade silicone are all the rage right
now, and Smoke Signals has jumped on board with  “Smokapelli” 
silicone hand pipes, water pipes, and tubes from Shay's
Underground Wholesale.

    “It's almost hard to keep them on the shelf,” Jason states.
“They're cost effective and pretty much indestructible, so people can
travel with them and not worry about them breaking. When a 
customer comes in and says that they broke another glass pipe, the
first thing I recommend to them is (silicone) so they'll never have to
worry about that happening again.”

    “People are looking for portability and functionality, so there's a
trend that is going away from smokable glass, but that industry will
never die ---- people will always enjoy a nice artistic glass piece.”

continued on page 88
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National Watermelon Day (Aug. 3) — Here’s the thing about Citrullus lanatus, y’all: it’s a truly underrated fruit. Let’s examine
the evidence. First of all, it’s self-contained, durable, and totally gigantic—take that thing anywhere, bust it open on your whim,
feed a whole family. Second, it’s just fun. There aren’t many (any?) fruits that double as a serving container and are fun to throw
at annoying people. Finally, you can fill it with booze. Seriously, have you ever filled a watermelon with booze?!? Tell you what,
advertise that your store is filling watermelons with booze on Aug. 3 for National Watermelon Day and thank us later, ok?

Summer Olympics Opening Ceremony (Aug. 5-21) — This year’s summer olympics are happening all the way down in
Rio de Janeiro, Brazil, which is a pretty festive goddamn place to celebrate the olympics if you ask us. First of all, the place has
amazing food. If you’ve ever had empanadas or tapioca or torresmo (AKA: chicharrones, AKA: pork rinds), you already know
what’s up. So you could always cook up some of that stuff to get people excited. But hey, wait a second, what about USA!? That’s
right, challenge your customers to dress up like their favorite olympian or simply show their pride in their country, and see what
happens.

National S’mores Day (Aug. 10) — On April 21 of this year, just a few month ago, 423 people gathered at Huntington State
Beach, a place your humble correspondent had never even heard of before writing this sentence but one that is apparently located
somewhere in Southern California, and those 423 people reportedly “braved a cold wind and gathered around fire pits as the
sun set for the event” so that they could roast s’mores together—there were rules, too, like each marshmallow had to be roasted
for at least 10 seconds—so they could, as a group, defeat 407 Wisconsians who previously held the Guinness World Record. You
know what you need to do.

V-J Day (Aug. 14) — Depending on who you ask, this day could be celebrated on August 14, August 15, or September 2. But,
because the Japanese surrendered on August 14, and because Americans are nothing but not big fans of doing things first, let’s
go with this one! Jokes aside, this is a great day to honor the veterans in your community and who shop at your store. Offer them
discounts or perhaps just a chance to tell a story. Either way, they’ll appreciate the kind words and the ability to be propped up
as the heroes they are. It’s the least you could do, right?

National Marshmallow Toasting Day (Aug. 30) — Listen, there just aren’t a lot of great holidays in August, all right? But
the nice thing about National Marshmallow Toasting Day is that it occurs almost exactly three weeks after National S’mores Day,
so you should be prepared for this one. How to apply it to your store? Well, maybe we answer the obvious question: what else
does one do, exactly, with a toasted marshmallow aside from jam it inside a s’more? We personally have no idea, but perhaps
your customers will be able to help. Hold a contest and give a gift certificate to the most creative marshmallow toaster.

HQTips

1.

2.

3.

4.

5.

It’s hard out there for a retail shop. You’ve got customers to serve, bills to pay, appearances to keep up, lights to keep on, vendors to
please, employees to please, and a whole host of other things to take care of that a humble trade publication like Headquest wouldn’t
even think of in an intro to a goofy piece like this. But what we can do is offer some suggestions to help gets folks into your store, buying
things and having fun. That’s the idea of this new monthly column which will detail a handful of promotional sales ideas for your store.
Consider them a brainstorm—a place for jumping off into new ideas that will inject some life into your storefront. And let us know what you
think. We’d love to come up with some suggestions for a theme that makes sense to you.
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    That was back in 1999, and as luck would have it, a few years
later, just as Erin was getting into the swing of being a full-time
pipemaker, Operation Pipe Dreams happened! One of the shops Erin
sold to was raided, and being a new mom, she wasn't about to risk
having the feds coming her way. So she went underground with her
glass creations, switching over to the craft show circuit with marbles,
paperweights, and pendants.

    Erin never gave up pipe-making altogether, and now with the
industry becoming more mainstream, she's back to her first love.
She's best known for her fume work, which gives the glass an almost
magical reflective quality. 

    “I like it because of the color changing,” Erin says. “You can put
things into the glass that people won't see until they use it. That was
the magic of her Bob Snodgrass pipe.”

    Erin has also mastered techniques for writing words with tin glass
stringers (similar to a disc flip), which are now included in the 
marbles and pendants, and even appendages to decorate pipes. Life
is Good, Be Kind and Suck on This are a few of her favorite phrases.

continued on page 90

Glassblowing continued
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Turnover - and we're not talking about the yummy apple-filled kind, is one of the challenges for small businesses.

    Most of the people you hire are looking for a job rather than a career. They might be college students wanting to make
some quick cash while heading for something bigger, or maybe the person just doesn't have a clue what they want and are
job hopping while they search for a perfect life path. If your store is suffering from the revolving door syndrome, here are
some steps you can take to reduce employee turnover.

continued on page 87

Give your employees reasons to stay at your store

HQTips



SUMMER       
EVENTSHQ

JULY
Cannaisseur Tour
Premier event destination for Cannabis Enthusiasts
for advancing the concept of sustainable, Outdoor
& Indoor farming, as well as educating the public
about safe and responsible access and use of 
medical marijuana.
July 7-9
Oakland, CA  • cannaisseurtour.com

Chalice California
Chalice was born out of the dream to combine the
best elements of festivals and cannabis events
into one epic experience. Along with promoting
respect for hash oil extractors, Chalice takes pride
in being one of the first music & arts festivals to
feature contemporary pipe making as a main
attraction. The Glass Village, in the heart of the
festival, gives you the opportunity to meet your
favorite glass artists and watch fiery, live glass
blowing demonstrations.
July 7-9
Victorville, CA  •  chaliceCalifornia.com

Chromic Con 
The World’s First Cannabis Comic 
Book & Fantasy Convention
July 8, 2017  •  Alexis Park, Las Vegas, NV
facebook.com/ChromicCon

710 Degree Cup (Errl Cup)
One of the world's most competitive and respected
cannabis concentrate competitions.
July 10, 2017  
Phoenix, AZ  •  theerrlcup.com

Dispensary Next Conference & Expo
Two-day conference focused on best practices, 
services, and technology for the next generation of
cannabis dispensaries.
July 17–18, 2017 
Denver, CO  •  dispensaryexpo.com

CHAMPS Trade Show
The definitive shopping experience for all your
smoke shop needs!
July 18-20, 2017
Las Vegas, NV  •  champstradeshows.com

Cannabis Compliance Summit
Everything you want and NEED to know to survive
the daily challenges in the cannabis industry with
info from the foremost regulators, testing labs, 
service providers and operators.
July 19, 2017
Los Angeles, CA  •  infocastevents.com

Western Slope Cannabis Expo
Cannabis-Friendly vendors, industry networking
and event planning all under one roof.
July 22, 2017 
Grand Junction, CO •  @westernslopeexpo

AUGUST
Reggae on the River 
Long revered as one of the world’s iconic Reggae
music festivals, the 33rd edition of Reggae On The
River will continue this incredible legacy with a
diverse collection or the best performers in Reggae
and world music including Slightly Stoopid,
Assassin (aka Agent Sasco)  Sly & Robbie with
Marcia Griffiths, Ken Boothe, Winston “Flames”
Jarrett, Woven Roots and the list goes on. Located
on the beautiful Eel River, deep in cannabis-friendly
Humboldt County, the Reggae on the River stage
has a unique setting amidst the nature of redwood
groves and winding streams. Performances begin in
the morning and run till the late hours of the night.
August 3-6, 2017  •  French's Camp, Garberville, CA
reggaeontheriver.com

INDO EXPO: The Premier Cannabis Trade Show
Full-spectrum Cannabis B2B event showcases 
hundreds of companies, brands and product lines,
representing equipment, lighting, nutrients, 
greenhouses, supplies, tools, lifestyle and ancillary
companies and services such as legal, packaging,
security, consultants and more.
August 5–7, 2017  
Portland, OR  • indoexpo.com

Leafly CannaFest 
Classic rock and herbal educational event featuring
15+ bands and cannabis enthusiasts exploring and
learning at “Marijuana Mornings” seminars.
August 10–12, 2017 
Grand Forks, B.C, Canada  •  leafly.com 

Seattle HempFest
World's largest annual gathering peacefully 
advocating decriminalization of marijuana.
August 18–20, 2017  •  Seattle, WA  hempfest.org

Mega-Sesh Cannabis Comm. Carnival
Cannabis themed interactive stage games, live
music, special guests, & more.
August 18-20, 2017
Heritage Field & Stadium, Adelanto, CA
megasesh.com 

Cannabis Science Conference
Cannabis industry experts, instrument manufactur-
ers, testing labs, research scientists, medical 
practitioners, policy makers, presentations, round
table discussions and exhibits.
August 28–30
Portland, OR  •  cannabisscienceconference.com 

The 420 Games
Exactly what it sounds like - an Olympics-style athletics
event where cannabis enthusiasts compete in
triathlons, obstacle courses, mountain  bike races,
golf tournaments, and signature 4.20-mile run.
August 26, 2017
San Francisco, CA  •  420games.org

SEPTEMBER
Montana State Hemp 
& Cannabis Festival
Set in Big Sky'’s beautiful Lolo Hot Spring, the
Montana State Hemp & Cannabis Festival is the
perfect place to learn, grow and collaborate. With
the introduction of the The Montana State
Providers Cup™ and some other new twists, the
2017 Montana State Hemp & Cannabis Festival is
sure to be a time you don’t want to miss! Check out
this year’s music lineup that is packed with amazing
acts! The stage host speakers from all walks of 
the industry, and local and regional food and craft
vendors will be sharing unique items you won't find
in any store.
September 8-10, 2017
Lolo, MT  •  montanastatehempfest.com

High Times: 
Rhode Island Cannabis Cup
The worlds leading marijuana trade show makes its
inaugural visit to New England. Cannabis competi-
tions, instructional seminars, expositions, celebrity
appearances, concerts and product showcases. the
Cannabis Cup stands as the foremost gathering place
for the cannabis community to network and celebrate.
September 9-10, 2017
cannabiscup.com

Cannabis World Congress 
& Business Exposition
If you’re employed in the cannabis industry, a current
business owner, interested in starting a cannabis
business, provide private equity & investment
resources, or provide professional or business ser-
vices, this is an event you can’t afford to miss.
September 13 – 15, 2017
Los Angeles, CA  •  cwcbexpo.com

CHAMPS Trade Show
If you're a retailer in the cannabis or counter-culture
industry, CHAMPS is where you'll find every kind of
product imaginable to please your customers. It's
also a valuable opportunity to meet face-to-face
with leading manufacturers and wholesalers. Be
sure and stop by the HQ booth and get some  swag!
September 19 -21, 2017
Denver, CO  •  champstradeshows.com

New York City Cannabis Film Festival
Celebrates entertaining and educational films
about cannabis in hopes to further transform, 
stimulate change, and share the expanding 
horizons of cannabis culture.
Sept. 23–24, 2017  •  New York, NY • nyccff.com

GrowX Modern Growing 
Conference & Expo
The latest in grow technologies, products, and 
techniques for “budding” gardeners.
September 30–October 1, 2017
Detroit, MI  •  mygrowx.com
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BUSINESS TIPS

Summer is here – along with some of the best happenings
of the year. This is your guide to what's coming up: every-
thing from expos for cannabis cultivators to reggae music
fests to trade shows for smoke shop and counter culture
retailers. Plan your vacation around the fastest growing
industry in the country and come home with an education
and some very cool souvenirs you won't find at Disneyland.
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Revolving Door continued

Conduct “Stay” Interviews
    In addition to performing exit interviews to learn why employees
are leaving, consider asking longer-term staff why they stay and
what would make them leave. Then use that information to
strengthen your employee-retention strategy.

Schedule Better
    Last-minute schedule changes, constant miscommunications or
inflexible hours can drive retail employees away. Try to give staff
members their schedules at least one week in advance (ideally,
two). Cloud-based scheduling apps, such as OpenSimSim, make it
easy to switch the schedule around and instantly alert everyone
affected.

Lend a Hand
    Provide some small perks. Free coffee and bagels on Fridays and
laundry pickup and delivery may seem insignificant to you, but if it
helps employees better manage their lives, they’ll appreciate your
considering their needs and may be more likely to stick around.

Don’t Burn ‘em Out
    Even the most motivated employees can get sick of doing the
same old job day in and day out. Switch things up to give your staff
a break in their routine. Having people do different tasks now will
also help to build a more well-rounded and productive team.

Lead by Example
    Act like a leader by sharing motivational quotes, resources, and
stories that define your passion for being a business owner. Not only
will this inspire your staff to achieve their own goals, but it will also
encourage them to trust in your leadership and believe in your
business as much as you do.  v



    That's one reason Smoke Signals has an in-house glass blowing
studio. Jason and Jesse are learning the craft, and they're hoping
that other's will be too as well. In the gallery, they already host art
nights with local painters and glass blowers showing off their talents.
The front of the shop is covered in a multi-cultural themed mural by
local artist Cam Parker and the glass studio has a custom sacred
geometry design by tattoo artist Kenny Henderson.

    “We want people to come here and have a good time and 
appreciate art and its many different mediums,” Jason says, adding
that being part of the arts community helps to create a “buzz” about
the shop, which in turn brings more people through the door to
spend money. That's really the name of the game, but Smoke Signals
truly is a good neighbor in their local community. They stage a 
holiday-time clothing drive for the homeless each year, sponsor
fundraising for suicide awareness, and raise money for local high
school sports clubs. 

    “In a sense, it takes a stigma away that people sometimes 
associate with smoke shops,” Jason says. “We're one of the first
smoke shops in the Seminole Heights part of Tampa  where everyone
is all about shopping local and supporting the locals. . . when people
say they like the vibe at our shop that makes it all worth it.” v
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Shop of the Month continued
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    “It takes real precision,” Erin explains, “with the right amount of
heat, in exactly the right spot. One tiny little mistake and you've got
to throw the piece away.”

    Erin can be found in her Asheville, North Carolina studio twelve
hours a day. Along with her headies, she has a couple of production
lines --- spoons with words written into the ends, and colorful
chillums in the shape of fishing lures. She is represented by a 
number of distributors including Smokey Mountain Glass, Glassex,
Dreaded Punky, Burner Glassworks, and Joint Forces.

“I just try to make pieces unique to ME,” Erin says. 

    “I still enjoy the act of just melting the glass and making 
something with fire,” she adds. “I love to open my kiln in the morning
and see that everything came out right and look at all the details. I
don't know that there's any one thing that inspires me. . . I just love
everything about glass blowing.”  v

Glass Blowing continued
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Fidget SpinnerS
    Unless you've been on another planet you've
likely seen people spinning a colorful little device
between their fingers. It's called a “fidget spinner”
and it's the latest craze. Basically a fidget spinner
consists of a bearing in the center of a design
made from any of a variety of materials including
brass, stainless steel, titanium, copper and plastic.
Invented in the nineties, fidget spinners has been
advertised as helping people who can't sit still and
can't focus on a single task by acting as a release
mechanism for nervous energy or stress. Spinners
come in all different shapes, sizes and colors, and
even with LED lights. It was only a matter of
seconds before somebody would come up with
one in the shape of a cannabis leaf. Shana
Wilkinson, of Shay's Underground wholesale, did
just that --- the mult-stem leaf was the perfect
shape for maximum spinnability. Shanna upped
the game by including a faux leather storage pouch. 
Smokeyshays@hotmail.com

AlphA puFF Kit
    Who doesn't want to make their life a little
easier? The Alpha Puff Kit is the all-in-one product
for all your smoking needs. This newly designed
compact kit includes everything and we mean
EVERYTHING. The kit comes complete with a
grinder, a portable water pipe and a cleaning tool,
storage compartments for your rolling cones, filters,
papers and aromatic material. In addition, in order
to maximize the kit to the fullest, there's even an
Alpha TurboTorch lighter.
www.alphapuff.com 

rozteK equinox
    Extracting essential oils from your favorite plant
materials has never been easier with the Roztek
Equinox! This sleek and ergonomic product will
change the way you extract your essential oils
forever! With its precise temperature control, fast
heat-up time, lowest temp range in its class 
(95-300) and stainless steel reinforced paddles,
the RozTek has become the market leader in 
fool-proof, entry-level heat extraction. Wrapped in
a sleek casing made of high heat resistant Liquid
Crystal Polymer, the RozTek paddle press utilizes
Nano-Titanium plate technology and precision
controlled heating,will have you dabbing in less
than 5 minutes. Another advantage --- if anyone
asks what it is, you can always tell them it's a
curling iron!
www.roztekofficial.com
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Bud Bottle
    Who wants to go through the hassle of carrying around their
nugs and having to grind them before rolling a smoke? The Bud
Bottle offers a discrete and odorless way to transport your
personal products. Stop using bags that tear, release odors, or
that are just plain tacky! It's time to carry your favorite buds
and/or herbs in style. These airtight containers are waterproof,
odorless, durable, reliable, and most importantly very affordable.
Bud Bottles differ from similar products because they are made
from glass rather than plastic, which is a porous substance that
will eventually leak odors and can become easily contaminated.
Safe, simple, stylish is the Bud Bottle in a nutshell.
www.budbottles.com

honey dABBer
    The Honey Dabber is the perfect device for essential oils on
the go. It may look simple --- and honestly it is --- but it also
works like a charm. The Honey Dabber is a concentrate straw
that solves the issue of needing to cautiously wait for the hot tip
to cool down after use. The protection from the hot tip comes
from a patent pending removable wooden sleeve that provides
a heat resistant barrier between you and the hot tip after the
straw is used. Each Honey Dabber is made in Northeast Ohio
and assembled by hand from start to finish, using beautiful
cherry hardwood, top quality CP2 titanium and super strong
neodymium magnets.
www.HoneyDabber.org

high hemp orgAnic WrApS
    High Hemp Maui Mango Organic Hemp Wraps are the first of
its kind! With a smooth tropical aroma, as you open the pouch,
you'll quickly fall in love. Using only natural mango flavor, you'll
instantly smell the difference. Roll up the tropics this summer
with High Hemp Maui Mango. Two Organic Hemp Wraps Per
Pouch, Two Flavored Pre-rolled filter tips per pouch. High Hemps
takes pride in creating tobacco-free organic wraps that contain
zero traces of nicotine, tobacco, or toxic additives.
www.highhempwraps.com

Budder BlocKS
    BudderBlocks are changing the way the world stores its
shatter. Long gone are the days of fishing sticky wax out of the
corner of a dispensary jar; these small nonstick silicone squares
feature a cornerless gravity bowl that assures no dab is left
behind. BudderBlocks V2 have been upgraded to feature a
unique locking mechanism that stays secure upon impact, so
product won’t spill out while stacking up cool storage structures.
The 4-pack is a great introduction to this cool line of silicone
containers and comes in a variety of tempting tie-dye colors. It's
like LEGO for adults with a little something extra.
www.errlybird.com
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“Now, when I was a boy
my daddy sat me on his knee

and he told me, he told me
many things.And he said,

‘Son,’ he always called me son,
he said, ‘There’s a lot of things
in this world, son, you’re going
to have absolutely no use for,’

and he was right.” 
-Tom Waits, “Lucky Day”

Although you’d be hard pressed
to find a cooler old dude in the
universe, and despite all the
rather geriatric trappings he’s

happily embraced over the years
(fedora hats, a propensity to ramble,
etc.), 60-year-old Tom Waits really is

young at hear t, waxing hilarious
between songs, starring as an oddball
character in a movie every few years,
and maintaining a perpetually puckish
outlook on life.

    Glitter and Doom marks Waits’ third
live album in his 35-plus-year career.
For 1975’s Nighthawks at the Diner, a
small audience decamped to a Los
Angeles recording studio where Waits
set up shop, spitting stories, jokes and
brand-new songs over a legit jazz band.
The opening act was a stripper named
Dewana. At the other end of the 
spectrum was 1988’s Big Time, a more
standard-issue live record with a pair
of previously unreleased tracks and,
unfortunately, no interesting back story
of which to speak.

    Glitter and Doom Live is more like the latter, but that’s
not meant as a put-down. The record is culled from Waits’
2008 tour (which covered mostly the Southeastern U.S.
and notable European locales), and is split between two
discs, one boasting songs and the other containing a
monolithic 35-minute track of Waits doing standup comedy,
tossing off fun facts and cracking wise over spare piano
accompaniment. Both discs are edited so they feel like
one cohesive slab, despite the fact that they’re very clearly
not. This is nice, in that the song selections are cherry-
picked, but the listener still gets an experience that feels
like Waits’ legendary live show.

    Like many of his musical contemporaries—Bob Dylan,
Mick Jagger, Bruce Springsteen, etc.—Waits has a voice
that’s seen better days. He started cultivating his signature
rasp decades prior to these live recordings, and while he
can’t quite replicate the sweet-voiced love songs of his
lonesome 1973 debut, Closing Time, he doesn’t need to
(nor does he try on this release); his gruff vocals give new
life to tender ballads and increase the scruffy charm of
his already-brutish selections. It’s as if the perennially
ornery songwriter has played the ultimate prank on Father
Time. “You’re going to try and take my voice away someday,
huh?” he seems to say. “Well, I already took it myself!”

    Like any good live record, Glitter and Doom has some-
thing to teach the listener. The Black Rider, Waits’ 1993
studio album of songs from a stage production he put on
with playwright Robert Wilson and legendary beat writer
William S. Burroughs, is generally hailed as a bizarre and
difficult record—the type of album even Waits completists
will excuse you for skipping. And yet Waits plays two songs
from that record on Glitter and Doom, including a heart-
wrenching rendition of “Lucky Day” that stands as one of
the greatest performances in Waits’ extensive oeuvre. Far
from a live greatest-hits offering, this new set serves as
more of an odds-and-sods compilation, sprinkling forgotten
tracks amongst well-known favorites.

    For those who self-identify as Tom Waits Fans, Glitter
and Doom Live succeeds on pretty much every level. A
petty argument could be made that perhaps the tracklist
skews a little too obscure/modern-day, ignoring myriad
great tracks from Waits milestones such as Rain Dogs
(one song included), Sworfishtrombones (none) and others.
Because of this, the record might be a little intimidating
to those unfamiliar with Waits’ catalog. Then again,
newbies who start with Glitter and Doom will find hours
and hours more to love once they dig in. After all, Waits
has always had a contrarian streak in him. He’s a musical
Peter Pan, doing exactly what he wants when he wants,
and, damn what anyone thinks, he’ll never grow up.v



 


